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FKE Mission Statement

VISION
To be the preferred centre of excellence in Industrial Relations, Services, Management Practices and
Advocacy of Employers’ interests.

MISSION
To promote an enabling business environment and sound industrial relations in Kenya through effective
representation, advocacy and provision of value added services that strengthens the ability of employers
to attain competitiveness.

OBJECTIVES
•
•
•
•
•

To act as a forum for Employers.
To promote and defend interests of Employers.
To promote good management practises.
To collaborate with Employers, intergovernmental and other business organizations.
To develop a sustainable institutional capacity and competence.

CORE VALUES
•
•
•
•
•
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Uphold the principal of tripartism in the promotion of social policy.
Maintain confidentiality in its dealings with members.
Promote the principles of diversity, transparency and integrity.
Maintain good governance and a national character in representation of its organs and staffing.
Practice professionalism in its service.

2009 AGM at the Crowne Plaza
Hotel on 19th May 2010

From Left to Right: Mrs. Jane Ngige (FKE Deputy Chairperson & CEO Kenya Flower Council);
Mr. Nelson Kuria (FKE Deputy Chairperson & CEO Cooperative Insurance Company); Mrs.
Jacqueline Mugo (FKE Executive Director); Eng. Patrick Obath (Outgoing FKE Chairman);
Hon. Amason Kingi (Chief Guest and Minister for East Africa Community); Dr. Cleopa
Mailu (Incoming FKE Chairman & CEO Nairobi Hospital
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Membership Benefits
A. LOBBYING AND ADVOCACY ON BEHALF OF EMPLOYERS
Labour market research and information, lobbying and advocacy,
B. INDUSTRIAL RELATIONS & LEGAL REPRESENTATION
Free guidance on trade disputes, redundancy management, conflict management, collective
bargaining agreements (with the union), terminations, discipline management, terminations and best
practices at work place. This gives the managers room to work other strategic issues as FKE handles IR
issues.
Representation before the Industrial Court at discounted fees.
C. HIV/AIDS WORKPLACE PROGRAMME
This is donor funded and offered at subsidized rates to members to enable them enhance productivity
levels.
FKE links its members to a wide network to its broad branch network for coordination of related services
and to learn from each other.
D. MANAGEMENT CONSULTANCY SERVICES
FKE has developed world class products which members access at discounted competitive rates.
Areas of consultancy are Executive Selection & Recruitment, Job Evaluations, Customer & Employee
Satisfaction Surveys, Strategic Planning, HR Policy Development & Reviews, Salary Surveys, Performance
Management, Productivity Measurements, Restructuring & Reviews, Customer Relationship
Management, and Occupational Safety & Health, among others.
E. FKE TRAINING
These are discounted and fall in the following areas: New Labour Laws, Redundancy Management,
Occupational Safety & Health, Pre-CBA training, Terminations, Discipline Management, Terminations
and Retirement preparations among others.
F.

NATION-WIDE BRANCH NETWORK & FORUMS
This allows for consultation and service delivery to members wherever they are in Kenya. It is good for
your business interests, especially for service campaign.
It also allows for business networking and partnerships within the membership

G. REPRESENTATION IN NATIONAL COMMITTEES AND BOARDS
FKE represents its members in various policy making statutory bodies.
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Statement by the National
Chairman

T

he Federation
of
Kenya
Employers
salutes
all
its members who
have
supported
the Federation in
representing
the
collective interest of
Kenyan
employers.
Through your support,
the Federation has
been able to promote
an enabling business
environment through
labour and social
policy advocacy and
capacity
building.
During
the
year
2010, the Federation
Dr. Cleopa Mailu
was
involved
in
FKE National Chairman
several
important
happenings
that
contributed to fostering an enabling business
environment. These include the productivity
conference, the EAC common market protocol and
the promulgation of the new constitution.

Global competitiveness can be enhanced through
regional integration. With this in mind, the EAC
member states acceded the EAC Common Market
Protocol that became effective on July 1, 2010 is
therefore a step in the right direction. From an
employers’ perspective, the Protocol allows free
movement of goods between Partner States as
governed by the Customs Laws of the Community.
Technically, the Protocol has put in place provisions
to ensure an expanded market for our goods and
services.
The protocol also enables the free movement of
workers who are citizens of other Partner States
and non- discrimination in regard to employment,
remuneration and other conditions of work and
employment. In addition, the Partner States have
agreed to mutually recognize the academic and
professional qualifications and licenses or certificates
granted by other Partner States. To facilitate the free
movement of labour, Partner States will continue to
harmonise their national labour polices and laws. As
the Partner states gradually remove various trade
restrictions, such as the import/export taxes and
permits, the cost of doing business will gradually fall.

Productivity improvement is central to stimulating
business performance and the country’s economic
growth momentum. FKE’s productivity agenda for the
nation is to harmonise understanding on productivity
as a factor of competitiveness and national prosperity
as the country galvanises its citizenry towards
the goals of Vision 2030. Compared to emerging
economies, Kenya’s labour costs and other costs
associated with doing business are too high.

Business survival and growth require existence of
responsive institutions. The promulgation of the of
the new constitution in August 2010 puts in place
a framework to establish institutions and systems
of governance to support investment growth,
workplace harmony and productivity. In order
to operationalise the new laws, various pieces of
legislation have to be put in place within the next five
years. FKE will continue to advocate for involvement
of all stakeholders in the task of formulating these
legislations.

The World Bank 2011 report on Doing Business,
ranked Kenya 98 out of 183 economies, with
Singapore as the top ranked economy. Based on a set
of regulations affecting nine stages of a business’s life,
Kenya scores poorly. For instance, it costs business in
Kenya 47.2per cent of the cost of a claim to enforce a
contract; 22 per cent of the cost of an estate to close
a business and 4.2 per cent of the value of a property
to register it. Besides, businesses in Kenya pay 49.7 per
cent of their profits as taxes.

The stakeholders need to ensure that in
operationalising the new laws, past mistakes are not
repeated. The separation of politics from business as
envisaged in the new laws would minimise business
risks. This will likely stabilise the political environment
heralding a new economic order characterised with
high direct foreign exchange and investment. The
devolution framework which provides for counties,
if well managed, will stimulate entrepreneurship
thereby opening up hitherto remote areas and this

Statement by the National
Chairman
will reduce the cost of doing business and open rural
markets.
The foregoing notwithstanding, it is important for
the business community to note that the gains are
not going to be immediate. We must therefore be
patient with the implementation. It is important for all
stakeholders to note that respect of the rule of law is
the foundation for good a governance system.
Internally, the Management Board effectively executed
its mandate of policy direction of the Federation
through its various committees. During the year under
review, the board established the resources and strategy
committees to guide the Secretariat in addressing
members’ needs proactively.The board also continued
to ensure effective representation of Employers on

various boards, committees and regulatory bodies.
These include: the National Labour Board, the National
Industrial Training Council, the National Aids Control
Council and the Kenya Power and Lighting Company.
Going forward, I am pleased to inform our members
that the Federation has yet again posted a positive
financial position for the year ending December 2010.
The Federation appreciates the continued support
from our members, management and staff that has
enabled us to execute our mandate effectively. The
Federation also applauds her social partners, COTU and
the government for their support during the year and
believes dialogue will be given a chance in all kinds of
engagements that can spur economic growth, investor
confidence and employment creation.

FKE, Management Board Meeting
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F.K.E. Management Board
2009/2010

Dr. Cleopa Mailu,
FKE National Chairman & CEO Nairobi
Hospital

Mrs. Jacqueline Mugo
FKE Executive Director

Eng. Patrick Obath
Immediate Past FKE National
Chairman

Eng. David Onyango
Chairman, FKE Western Kenya
Branch, CEO- Kisumu Water
& Sewerage Company Ltd.

Mr. Abbas Nasser
Chairman, FKE Coast Branch,
CEO-Mombasa Hospital

Mr. Paul Matelong
Chairman, FKE Rift Valley Branch,
CEO- Rift Valley Bottlers

Mr. Linus Gitahi
Executive Committee Member,
Group C.E.O. Nation Media Group

Mr. Nelson Kuria
Deputy Chairman & CEO Co-op.
Insurance Co.

Mr. Chris H. Malavu
FKE Trustee and CEO 3M

Mr. Hirji Shah
FKE Trustee, Group Managing Director,
SA FAL Group

Mrs. Jane Ngige
FKE, Deputy Chairperson
& CEO KFC

F.K.E. Management Board
2009/2010

Mr. Martin Oduor-Otieno
Managing Director,
Kenya Commercial Bank

Mr. Nigel Sandys-Lumsdaine
Managing Director,
Williamson Tea Kenya Ltd.

Mr. Chetan A. Shah
Chairman, Timber Association

Mr. Steven G. Smith
Managing Director,
Eveready East Africa Ltd.

Mr. S.P. Kruger
Chairman,
Agricultural Employers’ Association

Mr. John Kipkorir
Chairman, Protective Security
Industry Association

Mr. Israel Agina
Managing Director,
Spectre International

Mr. Wahome Muchiri
Managing Director,
Deacons (K) Ltd.

Mrs. Nyambura Koigi, MBS
Managing Director Kenya Post Office
Savings Bank

Mr. Neil Cuthbert
Chairman, Sisal Growers &
Employers Association

Mrs. Mary Okelo
Director, Makini School

Prof. Freida Brown
Vice-Chancellor,
United States International
University - Africa

Mr. Aram M. Mbui
Executive Committee Member,
CEO-RV Machinery
Services Ltd.

Mr. Christopher D. Wilson
Director, Kilifi Plantations

Mr. Hosea Kili
Managing Trustees -Local Authorities
Pension Trust (LAPTRUST)

Mr. J. Norman Brooks,
Executive Committee Member, MD,
Homa Lime Co. Ltd.
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Executive Director’s
Statement

I

am
pleased
to present the
report on the
performance
of
the Federation and the
financial
statements
for the year ended
December 31, 2010,
to you members of
the Federation of
Kenya Employers. The
year under review
saw us coming out of
the global economic
Jacqueline Mugo
downturn only to
FKE, Executive Director
be faced by new
challenges arising from the implementation of the
new Constitution, cost of living and unchecked
increase in the cost of doing business. I am happy
to say that despite these drawbacks and increasing
tensions in Industrial Relations, FKE has consistently
stood with its members at the hour of need. The
Federation has been able to serve the membership
effectively and to step up lobbying and advocacy
efforts on a range of issues. There was a marked
increase in the number of cases handled by the
Industrial Court. In 2010, 1484 cases were recorded
which represent a huge rise compared to only 851
in 2009 and 226 in 2008.
The increase in the number of cases being filed
directly at the court is attributed to the change
in legislation where individual labour matters are
not compulsorily required to undergo conciliation
as opposed to collective labour disputes involving
trade unions. The Federation has pushed for
adoption of an Alternative Dispute Resolution
mechanism to help expedite case resolution and

enhance harmony at the workplace. This will free
the Industrial Court to focus on deserving cases
rather than being flooded with all sorts of spurious
disputes and contribute to reduction of strikes and
workplace grievances.
The training department continued to strengthen
the range of products offered to help enterprises
become more competitive. Two new programmes
on Performance Management and Sustainable
Enterprise Promotion through Good Workplace
Practice were introduced. Research was done
whose findings informed the introduction of nine
new programmes in thematic areas of Industrial
Relations and Management in 2011. Among these
is the Executive Diploma in Industrial Relationswhich was rolled out in partnership with USIU. We
deeply appreciate the support and confidence
shown in the Federation which is built on the
many years of experience and good reputation
gained in the industrial relations field.
In the area of Productivity Improvement and
Competitiveness, the Federation organised the
First National Conference in March 2010 facilitated
by the renowned guru in the field, Dr Joseph
Prokopenko. The Conference was attended by over
eighty industry captains and senior managers from
public and private sector organisations. Topics
discussed covered methods of making industries
competitive, best practices, all of which informed
the work of the federation.
During the year, new initiatives in the programme on
HIV/AIDS Mainstreaming and Policy Development
at the workplace were implemented to inspire
recommitment in the fight against the scourge.
The activities included: testing of Chief Executives,

Executive Director’s
Statement
three Road shows in Nairobi and Mombasa during
which close to one thousand employees and
residents were tested, the first national Private Sector
HIV and AIDS Symposium and Awards Ceremony
took place in Nairobi in November 2010 where about
450 workers were tested.
These events had the common broad objective
of enhancing learning among the private sector
players for improved workplace HIV and Aids policies
and programmes. To encourage creativity and
innovativeness in workplace management of HIV and
Aids, Recognition Awards were given in three areas
of comprehensive workplace policy, best community
engagement and involvement in networking,
partnerships and mentorships.
I am also pleased to report that FKE membership
has continued to grow annually: In 2010 we had
84 members joining the Federation from across all
sectors of the economy. We have thus, added highly
experienced staff to strengthen Industrial Relations,
Research, human resource and consultancy areas to
enhance service delivery.
We appreciate the trust bestowed on us by members
who continue to depend on our services. During the
course of 2011 FKE intends to refine the Employers
Business Agenda that will guide us in proactively
addressing challenges facing members as they
evolve. The areas identified in the Employers Business
Agenda address the following areas: Productivity
enhancement, Wage Setting mechanisms, Skills

development, Social Protection, Small and Medium
Enterprise development and Legal and Regulatory
Reforms. These priorities are derived from information
and feedback provided by members from previous
surveys and forums. The information obtained has
also been taken into account in the new strategic
plan which received inputs from the management
board through its Strategy Committee.
The implementation of the new constitution will
entail emergence of business entities at county
level. In anticipation of these changes, a review of
the Federation’s governance and service delivery
structures is underway to ensure our services are
as close as possible to the members. To enable us
serve the increasing membership base better, the
Secretariat has added additional competent staff in
Industrial Relations, Research and Consultancy areas.
We appreciate the close guidance provided by the
Board of Management which has helped us perform
well and to stay member-focused.
Finally, the FKE cannot succeed without its members.
We appreciate the continued commitment and
support which has allowed us to grow and improve
over the years. With your continued support, the
Federation will continue to focus on serving its
valued members and pushing for improvements
in the business climate to enhance employment
opportunities in this country.
Thank you and we remain committed to serving you.
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Contents
F.K.E.
Executive Staff
Members

L-R: Seated: Linus Kariuki (Snr IR Officer); Nyaboke Oyugi (Head, Research & Advocacy);
Karanja Mburu (Finance Manger); Jacqueline Mugo (Executive Director); Augustus
Muthoka (Training Manager); Maureen Onyango (Head, IR & Legal); Charles Nyangute
(Projects Manager) Standing: Harrison Okeche (Snr Legal & IR Officer); Arbogasti
Odero (IT Manager); Lynette Muganda (HR & Admin Manager); Enosh Bolo (Director
Strategy & Service Delivery); Kenneth Mutisya (Finance Officer); Robert Muthanga (Snr
IR Officer); Abisai Ambenge (Snr IR Officer); Francis Kodhiambo (Marketing Manager)
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Industrial Relations and Legal Services
2010 Accomplishments

T

he Federation continued to build on the gains
made from the reorganisation and investments
in more staff to extend the range of services
provided to members. Whilst focus remained on
the core mandate of enhancing industrial relations as well
as improving the members capacity through training
and staff development programmes aimed at helping
members become more productive and competitive; we
also took up new opportunities in legal representation
and research to sharpen advocacy .A number of new
activities were carried out which included: an Induction
programme for members who had joined FKE in the
course of the year to to help them appreciate the various
services available and how to access them.
This was done just before the AGM on 19th May; Five
Sectoral Workshops on Productivity Improvement and
Competitiveness were were held in Kericho, Nakuru and
Nairobi and attended by about 250 participants from
all sectors of the economy over June-July 2010; analysis
of the most Frequently Asked Questions was done and
model answers are being developed . These questions
cover more than 80 per cent of the issues which have

proved challenging to our members. A large part of these
questions border on Industrial Relations and Legal issues
arising from the new labour laws. The model answer to
some of the questions are available to members only
from our website (http://www.fke-kenya.org).
A re-commitment to the fight against HIV/AIDS at the
workplace was made by many CEOs who took part in
the various events run in the course of the year which
include CEO testing at the General Motors E.A. grounds
on November 11, 2010. On the same day a roadshow
was held along Enterprise Roadshow from which ended
with a vigil at the Jomo Kenya Foundations.
More than 450 employees were tested and now know their
status. We also had a Roadshow in Mombasa on November
20, 2010 attended by over 30 corporate organisations
and more than 400 representative employees. Similarly,
on December 20, 2010, the Federation in collaboration
with Bomu Medical Centre organized a road show
along Mombasa-Mtwapa Highway where 580 residents
were tested—the testing continued the whole night at
Mtwapa.

Signing of CBA negotiation between Housing Finance Company of Kenya and the workers union witnessed by FKE

Industrial Relations and Legal Services 2010
Accomplishments continued

T

he Federation and its members had a busy year
and faced a number of challenges in 2010. The
officers of the Federation however worked tirelessly
with members to ensure industrial peace, quick
resolution of disputes and workplace conflicts and to
negotiate a significant number of collective bargaining
agreements. The team dealt with issues of redundancy
and restructuring, discipline and grievances, inquiries on
terms and conditions of employment and cases referred
to the courts. Our legal and industrial relations officers
continued to advice members on the interpretation of
the employment legislation, best practices and industrial
relations issues as well as representing members in courts
and in trade disputes. The Federation also continued to
support its members in negotiation of collective bargaining
agreements.
Legal Representation
The Industrial Court continued to receive an increased
number of cases arising from the implementation of the new
labour laws. The Federation continued to provide members
with template employment contracts, employment
guidelines and advising employers on best practices.
In 2010 the Industrial Court recorded a total of 1484 cases.
This represents a significant rise in the number of cases
filed at the Court as compared to 2009 when there were
only 851 and 226 cases in 2008. The cases involved disputes
on termination of employment (1164), redundancies (63)
recognition (48) terms and conditions of employment (48)
and miscellaneous applications (124). The majority of cases
were filed in court directly by the parties without referring
them to the Minister for conciliation. The cases referred to
the court by the Ministry of labour during the year were
only 96. The increase in the number of cases filed directly
in the court is attributed to the change in legislation where
individual employment matters are not compulsorily
required to undergo conciliation as opposed to collective
labour disputes involving trade Unions.
There were in addition a number of cases filed directly
in court by the unions under certificate of urgency. The
Federation also represented members in a few employment
matters at the High Court and the Magistrates’ Courts. The
Federation represented members in approximately 20 per
cent of the cases in the Industrial Court.

Rural Employers meeting at FKE

Table: Number of strikes per sector per year
Sector Year

Total

Sector Year

Total

1997

97

2004

41

1998

105

2005

17

1999

30

2006

30

2000

41

2007

24

2001

21

2008

8

2002

46

2009

-

2003

161

2010

14

It is noted that the Industrial Court started experiencing
backlog of cases in the year and the Federation is working
closely with the social partners to push for expansion of the
court to ensure speedy finalization of cases.
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Industrial Relations and Legal Services
2010 Accomplishments continued
Proportion of Strikes in 2010

Employment Audit Services
Our legal and industrial relations officers provided
members with human resource policy manuals and
procedures audit services. Human Resource practitioners
and decision makers also continued to acquire practical
knowledge from short courses facilitated by the
Federation on the labour law provisions.
Securing Peaceful Industrial Climate
The Federation supported members in negotiation of
collective bargaining agreements and with guidelines
on negotiation of pay and other benefits at the
enterprise level. The members received analysis of
inflationary trends and quarterly summaries of recently
negotiated collective bargaining agreements for
different sectors. Through its in-house research unit, the
Federation surveyed members and gave insight into
the various sectors of the economy. It is from this rich
data that the Federation responded quickly with advice
to Government and members on adverse effects of

Sector Year 2010

Total

Plantation & Agricultural

7

Engineering

3

Food Manufacturing

2

Hospitality

1

Shipping &Warehousing

1

Total

14

previous year global financial crisis and the 2007/2008
post election violence.
Collective Bargaining Agreements
In 2010, there were 332 collective bargaining agreements
referred to the Industrial Court for registration out of
which 266 were registered. The Federation Officers
were involved in negotiation of over 75% of the
collective bargaining agreements concluded in the
year countrywide. The pay levels negotiated through
the Federation ranged from 7% to 12.5% per annum
with majority of the agreements being at an average
of between 8% and 9% each year. It is noted that the
increases were within the single digit average cost of
living indices for the year.
The other terms and conditions of employment
negotiated included basic minimum wages, house
allowance, leave travelling allowance, gratuity, shift
differential, safari allowance, annual leave and medical
benefits.

Industrial Relations and Legal Services
2010 Accomplishments continued
Trade Disputes
The Ministry of Labour received 1,317 trade disputes
reported by 37 trade unions. The disputes were on
issues of redundancies, dismissal and termination of
employment, and other issues as recognition of trade
unions and terms and conditions of employment.
Strikes
There were 14 strikes in 2010 involving 8,310 employees
and loss of 273,944 manhours. This represented a
considerable decrease in strikes reported to the Ministry
of Labour compared to the previous years. The majority
of the strikes were in the plantation and agricultural
sector for issues relating to delay in collective bargaining
agreements, deduction of bonuses and other grievances
and salary increments.
The other sectors affected were Engineering, Food
Manufacturing, Hospitality and Shipping and
Warehousing. The Federation supported members in
resolving most of these strikes at the enterprise level, at
the Ministry and in handling them at the Industrial Court.
Prioritizing skills development and tackling of
unemployment
The Government together with the social partners
initiated in 2010 a manpower survey to identify the
national skills gap and the available opportunities for
manpower training and development. The survey is ongoing and shall be concluded in the first half of 2011.

The outcome of the survey shall be useful for employers
to influence the training supported by the Directorate
of Industrial Training in particular and other training
institutions as the Universities, Polytechnics and tertiary
colleges.
National Industrial Training Council
During the year 2010 the Directorate of Industrial Training
(DIT) through the Council and its various committees
approved training reimbursement to employers totalling
Kshs. 92,118,397.90 up from Kshs.91, 845,474.30 in 2009.
The Directorate registered 896 new employers. There
were 7,574 employees sponsored for supervisory and
management training courses, 40 for overseas training,
335 for technical apprenticeship training, 196 for craft,
45 indentured learners and 25 sponsored engineering
female students.
The attachment programme for students in colleges
and universities also expanded considerably in the year
as the Federation through the DIT reached out to many
employers including the Government to avail more
places for students for attachment and internship. The
number of students attached in the industry through
the DIT increased from 8,959 students in 2009 to 9,752
in 2010. The attachment is creating the necessary linkage
between the Learning institutions and industry. Overall,
the number of employees trained through various
schemes of the DIT for the period 2007 – 2010 is as
indicated in the table below.

TRAINING SCHEMES

TRAINEES 2007-2010
Trainees
2010

Trainees
2009

Trainees
2008

Trainees
2007

Apprentices

335

475

65

160

Indentured learners

45

75

60

185

Management supervisory

7,574

9,432

5,251

15,258

Overseas training

40

11

28

119

Craft Course

196

165

146

209

Skills upgrading

-

267

184

2,698

Female Engineers sponsored

25

25

100

-

No. of students attached

9,752

8,959

-

-
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Industrial Relations and Legal Services
2010 Accomplishments continued
Influencing Employment Legislation
The case filed at the High Court by the Federation in 2008 on the unconstitutional provisions in the new labour
legislation enacted in 2007 was not concluded during the year. The Federation is however continuing to work with
the Government on the rules and guidelines at the National Labour Board and its committees, wages Councils and the
Rules Board of the Industrial Court to ensure that labour legislation supports employment.
The Regulation of Wages (General Order) (Amendment) Order 2010
The Government raised the statutory minimum rates of pay by 10% with effect from May 1, 2010 to the following new
levels:General Labourer including cleaners, sweepers, gardeners
COLUMN 1

Occupation

1.

COLUMN 2

COLUMN 3

Nairobi, Mombasa Kisumu

All Municipalities and Mavoko, Ruiru All Other Areas
and Limuru Town Councils
Monthly
Daily
Hourly
Monthly contract Daily rate
contract per
Rate
rate
per month
month

Monthly
Daily rate
contract per
month

Hourly rate

COLUMN 4

Hourly
rate

General labourer including cleaner, sweeper, gardener, children’s ayah, house,

The Regulation of Wages (Agricultural Industry) (Amendment) Wages Order, 2010.
The minimum basic consolidated wage rate (i.e. including housing allowance) for agricultural workers was fixed at
Kshs.3347 per month and 140.55 per day for the unskilled employee. The other categories of occupation in the
Agricultural Industry were also increased by 10 per cent above the figures announced by Government May 1, 2009.
The Regulation of Wages (General Order) (Amendment) Order 2010
The Government raised the monthly minimum statutory rates excluding 15 per cent house allowance and minimum
daily and hourly rates inclusive of housing allowance with effect from May 1, 2010 to the following new levels:COLUMN 1

COLUMN 2

COLUMN 3

COLUMN 4

Nairobi, Mombasa and Kisumu Cities

All Municipalities and Mavoko, Ruiru
and Limuru Town Councils

All Other Areas

Monthly
contract
per month

Daily rate

Hourly rate

Monthly
contract
per
month

Daily rate

Hourly
rate

Monthly
contract
per month

Daily rate

Hourly rate

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

6,743

324      40

60       25

6,221

298      15

55        10

3,597

182       35

33        75

Miner, stone cutter, turn boy, waiter,
cooker, logger, line cutter

7,283

350      05

65        65

6,461

309       50

55        85

4,156

205        60

37        60

Night watchman

7,523

361

67        80

6,974

309       50

61        75

4,291

207

39        60

7,643

367      35

70        45

7,112

343      95

62        35

5,764

278        40

51        80

8,724

420      40

78        25

8,162

392       90

73        50

6,673

322        70

60       25

Occupation

General Labourer including cleaner,
sweeper, gardener, children’s ayah,
house servant, day watchman,
messenger

Machine attendant, sawmill sawyer,
machine assistant, mass production
machinist, shoe cutter, bakery worker,
bakery assistant, tailors assistant
Machinist (made-to-measure), shoe
pper preparer, chaplis maker, vehicle
service worker (petrol and service
stations), bakery plant hand, laundry
operator, junior clerk, wheeled tractor
driver (light)

Industrial Relations and Legal Services
2010 Accomplishments continued
COLUMN 1

Occupation

COLUMN 2

COLUMN 3

COLUMN 4

Nairobi, Mombasa and Kisumu Cities

All Municipalities and Mavoko, Ruiru
and Limuru Town Councils

All Other Areas

Monthly
contract
per month

Daily rate

Hourly rate

Monthly
contract
per
month

Daily rate

Hourly
rate

Monthly
contract
per month

Daily rate

Hourly rate

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

6,743

324      40

60       25

6,221

298      15

55        10

3,597

182       35

33        75

Miner, stone cutter, turn boy, waiter,
cooker, logger, line cutter

7,283

350      05

65        65

6,461

309       50

55        85

4,156

205        60

37        60

Night watchman

7,523

361

67        80

6,974

309       50

61        75

4,291

207

39        60

7,643

367      35

70        45

7,112

343      95

62        35

5,764

278        40

51        80

8,724

420      40

78        25

8,162

392       90

73        50

6,673

322        70

60       25

General Labourer including cleaner,
sweeper, gardener, children’s ayah, house
servant, day watchman, messenger

Machine attendant, sawmill sawyer,
machine assistant, mass production
machinist, shoe cutter, bakery worker,
bakery assistant, tailors assistant
Machinist (made-to-measure), shoe pper
preparer, chaplis maker, vehicle service
worker (petrol and service stations),
bakery plant hand, laundry operator,
junior clerk, wheeled tractor driver (light)

COLUMN 1

Occupation

Printing machine operator, bakery machine
operator, plywood machine operator, sawmill
dresser, shop assistant, machine tool operator,
dough maker, table hand baker or confectioner,
copy-typist, driver (cars and light vans)
Pattern designer (draughtsman), garment and
dress cutter, single hand oven man, chargehand baker, general clerk, telephone operator,
receptionist, storekeeper
Tailor, driver (medium sized vehicle)

COLUMN 2

COLUMN 3

COLUMN 4

Nairobi, Mombasa and Kisumu Cities

All Municipalities and Mavoko, Ruiru
and Limuru Town Councils

All Other Areas

Monthly
contract
per month

Daily rate

Hourly
rate

Monthly
contract
per month

Daily rate

Hourly
rate

Monthly
contract
per
month

Daily rate

Hourly rate

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

Kshs   Cts

9,101

437      70

81       90

8,400

403      40

74        75

6,943

333     60

61          75

10,386

499      35

93        60

9,495

456       70

84        15

8,096

388      10

72           55

11,446

550      90

101      90

10,520

506      70

93        70

9,380

458     05

84          15

Dyer, crawler tractor driver salesman

12,636

606      05

113      60

11,790

567       47

105     65

10,641

510      80

93          90

Saw doctor, caretaker (buildings)

13,984

673       40

125      90

13,058

628       75

117      20

12,164

584     75

108         80

Cashier, driver (heavy commercial vehicle)
salesman driver

15,216

732       60

137     05

14,319

689       25

129      40

13,426

645    35

120         75

Ungraded artisan

9,101

437      70

81       90

8,400

403      70

74        75

6,943

333      60

61          75

Artisan Grade III

11,446

550       90

101     90

10,520

506       70

93        70

9,380

458     05

84            15

Artisan Grade II

12,636

606       05

113     60

11,790

614       10

105      65

10,641

510    80

93            90

Artisan Grade I

15,216

732       60

137     05

14,319

689       25

129      40

13,426

645    35

120        75
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Industrial Relations and Legal Services
2010 Accomplishments continued
Agricultural industry
Occupation

Per Month
Kshs                                     Cts

Per Day
Kshs                                     Cts

1.

Unskilled employee

3,347

140                                       55

2.

Stockman, Herdsman, watchman

3,865

163                                        70

Per Month
Kshs                                     Cts

Per Day
Kshs                                     Cts

Skilled and Semi Skilled Employees

3.

House servant or cook

3,820

145                                         50

4.

Farm foreman

6,037

255                                         10

5.

Farm Clerk

6,037

255                                         10

6.

Senior foreman

3,908

166                                          20

7.

Farm artisan

4,000

170                                          05

8.

Tractor driver

4,242

180                                          20

9.

Combined harvester driver

4,673

198                                          30

4,904

207                                           90

10. Lorry driver or car driver

Dated the 28th May, 2010
JOHN MUNYES
MINISTER FOR LABOUR

ANNUAL REPORT & FINANCIAL STATEMENTS 2009
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Consulting and Management Services
2010 Accomplishments

T

he objective of the FKE Consulting division is
primarily to offer members relevant services to
enhance their competitiveness and performance
and in return earn the Federation income to
support its advocacy agenda on behalf of the employers.
The division achieved 100 per cent performance on
planned targets, thanks to the faster turnaround time on
assignments and increased business from referrals by the
satisfied clientele.
KEY HIGHLIGHTS:
Productivity Improvement Agenda
Kenya aspires to become a newly industrialized country by
the year 2030. There is no doubt that the industrial, labour
and employment sectors of the economy will have to play
a critical role if this goal is to be achieved. As currently
structured, Kenya ranks low in global competitiveness.
Kenya’s low levels of competitiveness is attributed to
ineffieciences with which resources are utilized during
production; the qualities, quantities and types of resources
put into the production process; depressed total and
partial factor productivity, among other key parameters.
The Federation of Kenya Employers (FKE) is one of the
beneficiaries of a five-year Danida funded Business Sector
Program Support (BSPS). The goal of the programme is
to contribute to restoration of economic growth through
creation of productive and sustainable employment
opportunities. Specifically, FKE is implementing component
3 of the Program: Improved Labour Market. The main
objective of this component is to support the tripartite
partners and strengthen social dialogue for improved
working conditions and labour productivity. As part of the
project implementation and contribution to formulation of
supportive labour market and industrial policies, The FKE
Consulting division embarked on a national
productivity agenda to spread knowledge for revamping
performance improvement initiatives and programmes
across all sectors of the economy by organizing the first
successful CEOs’ Productivity Breakfast Meeting and a twoday Productivity Conference at the Intercontinental Hotel,
Nairobi on the March 31 to April 1, 2010.
Dr. Prokopenko facilitating a session during the productivity
conference at Intercontinental Hotel Nairobi Ninety Nine
Business Executives from various sectors of the economy
were in attendance. The conference had been preceded by
a productivity survey in key sectors of the economy. Results
of the survey were disseminated to the participants.

Productivity trends in Kenya
From the survey results, it was apparent that the Overall
Labour Effectiveness (OLE), as a measure of utilization,
performance and quality of the workforce and impact
on productivity, has not been given deserving attention
in Kenya. According to the productivity survey findings
(Figure 1 below), labour productivity, on average, increased
marginally from 1.46 in 2003 to 2.61 in 2008, with the
financial services sector posting relatively higher levels.
The agricultural sector recorded the lowest level, followed
by tourism, wholesale and retail trades. Overall, the level of
labour productivity in the five key sectors of the economy
was only 2%.
Figure 1: Trends in Sectoral Productivity Levels
(2003-2008)

Source: Republic of Kenya, Economic Survey (various)

Within the framework of competitiveness and pay
administration, wage payments should lag behind
productivity growth. It is noted, however, that both the
government and labour market players in Kenya have not
given due consideration and/or provided direction on how
firm, sectoral and national productivity levels should inform
wage payments. This is manifested in minimum wage
increases which have in all instances been at variance with
inflation and the rate of growth of the economy
Figure 2: Trend of Increase in Minimum Wages, GDP
and Inflation, 1990-2008 (%)

Consulting and Management Services
2010 Accomplishments
Figure 2 shows that save for 2007 and 2008 when there
was a minimum wage increase freeze; wage increases have
been higher than GDP growth and productivity. The rate of
increase in minimum wages ((Agricultural Wages Advisory
Board (AWAB), General Wages Advisory Board (GWAB) has
been at variance with the changes in inflation. The scenario
has a dampening effect on the country’s competitiveness.
The low productivity levels depicted in Figure1 and the
lack of synchrony between wage awards and productivity
trends exhibited in Figure 2 are manifested in the below
potential performance of the sectors that are supposed to
drive the country’s economy.
At the same time, Kenya’s ‘Ease of Doing Business’ indicators
fall far short compared to Rwanda and Singapore as shown
in Table 1 below.
Component

Indicator

Starting a
Business

Procedures
(Number)
Time (days)

Procedures
(Number)
Time (days)
Payments (number
per year)
Paying Taxes
Time (hours per
year)
Registering
Property

Trading
across
Borders

Documents to
export (number)
Time to export
(days)
Documents to
import (number)
Time to import
(days)

Performance
Kenya Singapore Rwanda
12

3

2

34

3

3

8

3

4

64

5

55

41

5

26

417

84

148

9

4

8

27

5

35

8

4

8

25

4

34

Table 1: Comparison of business indicators –Kenya/
Singapore/Rwanda
Source: IFC/World Bank Report (2010)

The 2010 productivity conference made far reaching
resolutions compelling organizations to step up initiatives
to improve factor productivity.

in several organizations. More than 100 senior Executives
from all sectors were trained through the sensitization
initiative and 20 projects installed in companies including
those engaged in cargo handling, export processing,
flower farms, sugar and cement manufacturing.
During the 2010 Productivity Conference, FKE
recognized eight productivity champions for successful
implementation of productivity improvement projects in
own organizations.
Category

Organization

2nd Runners up

Ogilvy East Africa

1st Runners up

James Finlay

Winner

Deepa Industries

Productivity Project
Undertaken
Effectiveness and Customer
Satisfaction in Integrated
Marketing Communication
Solution Provision
Project: Efficiency
Improvement in an
International Business
set-up
Root Cause Analysis and
application of continuous
improvement strategies
cutting across the whole
management system

Strategic Partnerships
Besides the productivity improvement initiative, the FKE
Consulting division sought strategic partnerships with
associate consultants to strengthen its capacity to deliver
assignments. A key partnership involving institutions was
between FKE and USIU for the commencement of an
Executive Industrial Relations Diploma targeting peoplemanagers and HR practitioners. The programme roll out
was planned for February 2011.
Unrivalled Services
Lastly, the division raised the FKE flag high by continuing
to serve diligently and delivering services that empower
employers to develop strategies that will attract and retain
the right people and ensure they are working at their
optimal performance level.

These services included our core competency area, Job
evaluation, which enables employees to be placed in the
right jobs and grades earning competitive pay according
to job value, thus enabling organizations experience
peaceful relations. The Federation also consulted on the
following areas:

On its part, the FKE Consulting division embarked on
productivity sensitization for all sectors and installed
productivity improvement projects to drive cost efficiencies
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Projects and Capacity Building:
2010 Accomplishments
HIV/AIDS WORKPLACE PROGRAMME
Consultancy areas









Job Evaluation
Executive Selection Services
Productivity Training  
Salary and Benefits survey
Skills audit
HR Manual Review
Strategic Planning
Baseline Surveys

Sectors covered








Energy
Service
Processing
Manufacturing
Transport
Agriculture
NGO

The Federation in collaboration with development partners,
namely DANIDA, UNDP, the former German Development
Service (DED), now GIZ, International Labour Organisation
(ILO) and civil society organizations has focused on
improving work environment through capacity building
initiatives and new workplace programmes development.
During 2010 the main areas of intervention included
mainstreaming of HIV/AIDS programmes at the workplace,
occupational safety & health programmes, employee
wellness and Corporate Social Responsibility (CSR) through
Child Labour eradication initiatives.

maximize their reach and impact. PSPA partners comprise
of International Labour Organization (ILO); Kenya HIV/
AIDS Private Sector Business Council (KHBC); Global
Business Coalition on HIV/AIDS, Tuberculosis and Malaria;
Federation of Kenya Employers (FKE); Swedish Workplace
HIV/AIDS Progamme (SWHAP); National Organization of
Peer Educators (NOPE); Aga Khan Development Network
(AKDN); Liverpool VCT, Care and Treatment (LVCT) and the
Central Organization of Trade Union (COTU).
This partnership forms the PSPA core team but is open to
integration of other partners on a case-by-case basis in
areas of partnership. The PSPA is a partnership of equals
and has no governance structures. In 2010 FKE with PSPA
undertaken the following activities;






FKE AND PSPA Initiaves
FKE is a strategic partner organization within the Private
Sector Partners Against HIV and AIDS (PSPA) an organization
recognized by the National AIDS Control Council (NACC)
as the body that represents the formal private sector with
regard to HIV and AIDS. PSPA seeks to broaden the gains of
the National HIV Testing and Counseling Campaign through
many other varied and valuable initiatives while building on
the gains already achieved. Under PSPA, partners conduct
joint programming and implementation of activities, and
uses the power of collective action and partnership to

Organized KNASP III dissemination workshop;
Organized Road Show and a regional CEO testing in
Nairobi in November 2010 in collaboration with the
EABC
Outreach programmes to reach out for private sector
organizations.
Formed new synergies in developing competences
and capacities of employers through high level
partnership and activities within the private sector.

KASNEB

Providing globally competitive professionals

VISION
To be the preferred world-class professional examinations body in accountancy, management, information technology and related disciplines.
MISSION
To provide globally competitive professionals by offering high quality examinations in ﬁnance, accountancy, management, information technology
and related disciplines.
MANDATE
The mandate of KASNEB is the development of syllabuses, conduct of professional and technician examinations and certiﬁcation of candidates in
accountancy, management, information technology among other related disciplines; the promotion of its qualiﬁcations nationally and internationally
and the accreditation of relevant training institutions.
KASNEB administers ﬁve (5) professional and four (4) technician examinations which are held twice in a year; in May/June and November/
December. These examinations lead to the following qualiﬁcations which are recognised worldwide and are benchmarked with international
standards and best practice:
1. PROFESSIONAL QUALIFICATIONS
Certiﬁed Public Accountants (CPA)
Certiﬁed Public Accountants are skilled and competent professional accountants, auditors, ﬁnance managers, tax consultants and practitioners.
Certiﬁed Public Secretaries (CPS)
Certiﬁed Public Secretaries are expert practitioners in corporate governance, corporate secretarial practice, consultancy, business management
and administration and human resources management.
Certiﬁed Information Communication Technologists (CICT)
Certiﬁed Information Communication Technologists are skilled and competent system developers and programmers, network administrators,
systems engineers, ICT consultants and practitioners.
Certiﬁed Securities and Investment Analysts (CSIA)
Certiﬁed Securities and Investment Analysts are experts in ﬁnancial analysis, consultants and practitioners in investments and securities, portfolio
management of retirement beneﬁt schemes and investment banking.
Certiﬁed Credit Professionals (CCP)
Certiﬁed Credit Professionals are skilled and competent top level managers, practitioners and consultants in the rapidly developing ﬁeld of credit
management.
2. TECHNICIAN QUALIFICATIONS
Accounting Technician Certiﬁcate (ATC)
The Accounting Technicians qualiﬁcation equips candidates with skills and competencies to work as middle level accountants providing technical
support in accounting, auditing and taxation.
Information Communication Technology Technicians (ICTT)
Information Communication Technology Technicians have the technical know-how and skills to work in the dynamic ICT industry as technicians in
systems development, systems programming, administration and maintenance.
Investment and Securities Technicians (IST)
Investment and Securities Technicians work as technical analysts in the specialised ﬁelds of investment, securities analysis and pension
administration.
Credit Management Technicians (CMT)
Credit Management Technicians are competent and skilled to work as technicians in credit management and credit control in both ﬁnancial and
non-ﬁnancial enterprises.
As regional and international integrations gather pace thereby creating an expanded international market, only organisations and businesses
managed by competent professionals will be able to compete effectively in the dynamic global market.
Globally focused organisations and businesses must therefore engage competent and ethical professionals in order to have a competitive edge.
For competent and ethical professionals in the ﬁelds of ﬁnance, accountancy, management, information technology, ﬁnancial analysis,
securities and investment, pension management and credit management, there can be only one choice: KASNEB
The Secretary and Chief Executive KASNEB Towers, Hospital Road, Upper Hill
Telephone: (020) 2712640/2712828 Celphone: 0722-201214/0734-600624

Technician
Qualiﬁcations
of KASNEB 2009
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Professional Qualiﬁcations of KASNEB
Certiﬁed Public
Accountants
(CPA)

Certiﬁed Public
Secretaries
(CPS)

Certiﬁed Information
Communication
Technologists (CICT)

Certiﬁed Securities
and Investment
Analysts (CSIA)

P.O. Box 41362, 00100 Nairobi,
E-mail: info@kasneb.or.ke Website:www.kasneb.or.ke

Certiﬁed Credit
Professionals
(CCP)

Accounting
Technicians
Certiﬁcate (ATC)

Information
Communication
Technology Technicians
(ICTT)

Investment and
Securities
Technicians
(IST)

Credit
Management
Technicians
(CMT)
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Projects and Capacity Building:
2010 Accomplishments
HIV AND AIDS WORKPLACE RESULTS
HIV & AIDS programmes jointly had the following results in
2010. This was the first time that the Federation attempted
to focus o result based reporting. Figures below reflect
a comprehensive effort by the HIV & AIDS programme
Officers to inform FKE on its leadership in implementing
programmes/projects towards the mitigation of social
economic impact of HIV & AIDS at the workplace. More
HIV & AIDS workplace events were undertaken during the
year as a strategy to influence behaviour change

Employers’ Comments:
“We wish to sincerely thank the Federation of Kenya
Employers and its funding agencies for this kind
gesture and to request for continued cooperation and
support to be able to manage and contain the HIV /
AIDs scourge in the Workplace.” Richard Nyamwalo,
HRM Rai Ply wood
“I want to express my grateful thanks to the Federation
of Kenya Employers for the mutual collaboration in
mounting a successful road show from Mombasa
to Mtwapa. The Bomu family feel that the show was
a great success. We have been receiving numerous
phone calls from friends who witnessed the show and
from clients who needed help for themselves or their
family and friends. Let us join hands in giving a better
life to those who need our service.” Hayat Arjarwalla,
Director Bomu medical Centre

HIV and AIDS Work Place Management
Publications
Table below shows key performance indicators
(Major achieved in 2010)
Activity
Peer Education
(No. of peer educators)

Result
1,115

Activity
VCT (No
tested)

Workers reached by Peer 2,230,000 Enterprises
Educators(approximated
supported
figure)
to develop
HIV & AIDS
Policies
Workplace HIV
5,696
No
&AIDS events (No of  
Condoms
participants)
distribute
(Male)
Outreach events (Road
5
No of
Show and youth events)
Condoms
distribute
(Female)
IEC materials distributed 29,900
Condom
dispensers
distributed
(Male and
Female)

Result
3,503
167

212,800

8,000

HIV and AIDS and Gender Based Violence
Service Directory
The Federation developed and launched the very first
edition of the HIV and AIDS and Gender Based Violence
Services Directory. The directory will facilitate quick
access to assistance for HIV and AIDS and Gender
Based Violence victims whenever they are in dare need.
HIV and AIDS Work Place Best practice Document
FKE in its concerted efforts to promote best practices at
work place in HIV and AIDS management, developed
and launched Best practice Document to guide
employers in developing and implementing work place
interventions to manage the potential impact of HIV
and AIDS at work place.
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During the year, all programmes up-scaled interventions to
include distribution of IEC materials (National HIV & AIDS
policy, posters CHEP Network brochures, GBV Directory,
Road show thematic messages among others). Condom
and condom dispensers were also distributed

HIV & AIDS Road show
For the first time, the Federation in its effort to expand its
HIV & AIDS activities held three successful road shows. Two
road shows were held in Mombasa and one was held in
Nairobi. The main objective was to influence behaviour
change and advocate for “knowing your HIV status.”
The event was organized to coincide with that of EABC
Regional CEO Testing which took place simultaneously in
all the five East African countries.

National HIV/AIDS
Private Sector Symposium

T

he Federation of Kenya
Employers with support
from various partners
organized the 1st National
HIV/AIDS Private Sector Symposium
from 23rd to 24th November 2010,
in Nairobi to share best practices,
lessons learned, challenges and
solutions to Workplace HIV/AIDS
programmes. Over 132 Human
Resource managers and CEO’s
from 100 companies participated
in the symposium. The symposium
ended with a high level Gala Award
ceremony for best companies
with
outstanding
Workplace
programmes.

Child labour project : Got Kokech Primary School pupils with their teachers & parents

The Symposium Awards covered three primary categories:
•
Leadership commitment to mainstreaming HIV AND
AIDS implementation - mainstreaming HIV and AIDS
into the business performance plan; CEO approval of
HIV AND AIDS policies, work plans, programmes and
budget; senior management active participation in
all HIV AND AIDS workplace events; and sustained
commitment from senior management for HIV AND
AIDS programmes
•
Workplace programming - regular review of workplace
programmes/policies and alignment to current
legislation and national and international instruments,
strategic plan and mainstreaming HIV& AIDS into
every sector under pillar 2.
•
Strategic partnerships in HIV and AIDS implementation
- creation of strategic partnerships for skills or
financing to harness the comparative advantage of
others; inclusion of the informal sector through the
supply chain, reporting to the national framework; and
working together across all sectors to create a critical
mass of action on HIV AND AIDS management.
As a result, partners resolved to support the Federation to
organize the symposium on Annual basis.
FKE/ILO CHILD LABOUR PROGRAMME
The Government of Kenya has committed itself to
educating its citizenship (Free Primary and Subsidized
Secondary Education) in the realization that the right to
education is one of the basic human rights stipulated in
the Universal Declaration of Human Rights, 1948. This
was also done in making progress towards achieving
the Millennium Development Goals( MDG) and in its

concerted efforts towards the realization of the Vision 2030
which aims to transform Kenya into a newly industrializing,
“middle-income country providing a high quality life to all
its citizens by the year 2030.”
The programme aims at:
•
Increasing Enrolment in designated schools
•
Improving completion rates
•
Providing quality education to disadvantaged and
improved performance
•
Enhancing retention rates within schools
•
Improving health and nutritional values.
However, the inception of Free Primary Education has
faced certain challenges; for example high pupil to
teacher ratio, inadequate learning materials, overstretched
infrastructures and malnutrition among others. FKE has
teamed up with development partners in programmes
aimed at uplifting child education and welfare and notably
elimination of child labour and mitigation HIV/AIDS at
workplaces. This has improved school enrolment rates and
reduced cases of child labour.
The Federation in partnership with International Labour
Organization (ILO) and European Union (EU) is currently
implementing an innovative programme known as “ A
dopt a School” aimed at tackling Child Labour through
school based socio-economic activities. Adopt a school”
approach involves the private sector in supporting
Educational Programmes and hence improves access,
equity and enrolment rates.
The programme has been implemented in western, Rift
Valley and Coast regions of Kenya.
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National HIV/AIDS Private
Sector Symposium
The current activities undertaken by schools include
farming, bee keeping, dairy and poultry rearing among
others. The program also includes supporting at least 50
students in each school with uniforms to keep them in
schools. So far 11 schools and 550 students have benefited
from this program. Members of FKE and business sector
are encouraged to partner with school management in
supporting the programme in the following areas;






Support infrastructural development within the
chosen school/s through activities that enhance
quality learning.
Supporting needy students to meet basic school
requirements
Establishing school bursaries to support students
from disadvantaged families
Support and help the
chosen schools manage
a feeding programme
through
income
generating activities

Recognition
Award
for
Participating Employers
In return to giving back to the
community, the participating
organization is given special
recognition by FKE at its
various forums and channels of
communication. They are also
allowed to have their logos in the
participating schools and display
partnership placards in the schools
and at FKE offices.
Participation Models:
Model one:

Set up a FKE’S
Board Committee
on Adopt a School
Initiative
Appoint f
point

Work with School
- based Adopt
School Board
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Collective fund is
established

Model two:

• Individual members
set up their own fund
within their CSR
programmes

Members may use FKE
focal point to assist in the
implementation
process

Members report
back to FKE Adopt
school committee

Benefits included in the motor vehicle
insurance cover are:


Why first lady
Ladies are considered safer and more responsible drivers
than their male counterparts and the statistics prove
it. Research has shown that although women may be
considered as slow drivers, they still drive at sager speeds
as compared to men. Men are more adventurous and are
risk prone. It is in their genes. Women are more careful
in nature and this shows in their driving statistics too. As
a result, even if they are involved in an accident, the cost
of damage is much lower than men due to the slower
speed and careful driving. Thus, women are a better
insurance risk and should therefore benefit from favourable
insurance cover. First Assurance have taken these statistics
into serious consideration, and present a unique motor
insurance product for women











Cover for your handbag(yes your handbag)
Cover for your shoes, cell phones and, of course,
jewellery and other personal effects
A personal accident cover (absent in a standard
motor vehicle policy)
Access to spas with selected certified partners
Free valuation of cars
Free clinic on breast cancer with selected
reputable hospitals
Comprehensive and rapid response to any motor
emergencies on the road or at home
A free courtesy car for use in case of an accident
Free car and tyre clinics
Reduced rate for the Flying Doctors Society of
Africa package
And so much more

First Lady motor
cover
We realized women know the importance of
an understanding partner and insurance is no
exception. The first lady cover is care, assurance,
responsiveness, and so much more.

Please call us: on 0733 92 99 99.
Email: hoinfo@firstassurance.co.ke
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Training Services
2010 Accomplishments

Participants attending one of FKE Industrial relations

The Federation’s Training Department manages all the Open
House and In House Training Programmes in Industrial
Relations, Management Services and Occupational Safety
& Health. These programmes are well researched and pretested to suit the needs of the members. They focussed
on creating industrial peace and enhancing productivity
& members’ competitiveness through empowered human
resources.
In 2010, the Federation conducted a number of open and inhouse training programs in Legal/Industrial, Management
and Productivity Training. These included: New labour
Laws, Industrial Relations; Discipline Management;
Management of Employment Contracts; Managing Staff
Redundancy; Pre-CBA Negotiations Training; Implications
of New Constitution on Industrial Relations; Performance
Management; Corporate Governance; Teambuilding;
Management Skills Development; and Customer
Relationship Management. In the area of Productivity
Improvement the trainings focused on improvements in
labour efficiency, work methods, cost/income ratio and
asset utilisation, among other areas. The Federation also
conducted total of twenty three (23) in-house training
programs in the above areas.
In 2010 a total of 498 participants attended our open
programs compared to 376 participants in 2009,
representing an increase of 122 or 32%. Due customers/
members’ we developed and conducted new programs
in Discipline Management (4 open trainings and 1 inhouse conducted);Managing Employment Contracts
(2 open programs conducted);Customer Relations
Management For Frontline staff (2 open trainings
conducted); Teambuilding (3 in-house programs
conducted); Performance Management (2 open and 2
in-house programs conducted) and a special program

on ‘’Implications of the New Constitution on Industrial
Relations, Financial Management and Land Management’’ .
It is worth noting that FKE training programmes attracted
a number of non-member organisations and a good
number of them eventually joined the Federation to
continue benefiting from other services. Generally,
participants have been quite happy about the value they
find in our training programmes.
Trainings Conducted in 2010
i. Legal and Industrial Relations
• New labour Laws
• Industrial Relations
• Discipline Management
• Management of Employment Contracts
• Managing Staff Redundancy
• Pre-CBA Negotiations Training
• Implications of New Constitution on Industrial
Relations
ii. Management Training
• Performance Management
• Corporate Governance
• Teambuilding
• Management Skills Development
• Customer Relationship Management
iii. Productivity Improvement
Productivity Training is a standard program which focuses
on improvements in labour efficiency, work methods,
cost/income ratio and asset utilisation, among other areas.
(b) Trainings Conducted
i. Open Training Programs

Training Services
2010 Accomplishments
We conducted a total of fifteen (15) open training programs, attracting a total of 393
participants. Details of the trainings are as follows:
Dates
9th  February
18th – 19th February
11th – 12th March
24th – 26th March
29th April
12th – 14th May
20th – 21st May
23rd – 25th June
24th June
2nd July
14th – 16th July
22nd – 23rd July
23rd – 24th September
1st – 3rd December
8th December,

Course/Workshop
Discipline Management  -  Nairobi
New Labour Laws Training - Nairobi
Managing Employment Contracts and Separation - Nairobi
Performance Management  -  Nakuru
Pre-CBA Negotiations Training  -  Nairobi
Management Skills Development  -  Nairobi
New Labour Laws Training - Nairobi
Customer Relationship Management Programme - Nairobi
Discipline Management Training  -  Nairobi
Discipline Management Training – Kisumu
Performance Management Training – Kericho
Managing Employment Contracts and Separation – Nairobi
New Labour Laws Training – Nairobi
Customer Relationship Management Training – Nairobi
Discipline Management Training – Nairobi

Number of Participants
45
48
33
34
33
23
22
17
27
33
15
19
41
7
42

ii. In-House Trainings Conducted
A total of We conducted twenty three (23) in-house training programs were
conducted as per the details below:
Dates
2nd-3rd February
4th-5th February
11th February
2nd-3rd March
15th March
30th March

Course/Workshop
Industrial Relations
Industrial Relations
Industrial Relations
Productivity Training
Teambuilding
New Labour Laws

Number of Participants
Mumias Sugar Co. Ltd
Mumias Sugar Co. Ltd
Nairobi Bottlers
Kenya Ports Authority, Mombasa
University of Nairobi- Training held in Simba Lodge, Naivasha
Kenya Tea Development Agency (KTDA)- Training held in Kakamega

31st March
12th-14th April
26th-27th April
22nd May
25th-27th May
10th-11th June

New Labour Laws
Productivity Training
Performance Management
Teambuilding
Productivity Training
Industrial Relations For Works
Committee
Teambuilding

Kenya Tea Development Agency (KTDA)- Training held in Kakamega
Nzoia Sugar Co. Ltd
Alliance One Tobacco (K) Ltd- Training held in Migori
Communications Commission of Kenya
Indufarm ( K) Ltd
Indufarm ( K) Ltd

17th-18th July
26th-27th July
28th-29th July
30th-31st July
2nd-3rd September
10th September
17th September

29th September
14th October
15th October
22nd October

Industrial Relations
Industrial Relations
Industrial Relations
New Labour Laws
Negotiation Skills
Implications of New Constitution on
Industrial Relations, Public  Financial
Management and Land Management
Discipline Management
Negotiation
ocal Skills
Teambuilding
Performance Management

Meru Water and Sewerage Services Company- Training held in Naro Moru Lodge,
Nanyuki
James Finlay (K) Ltd, Kericho
James Finlay (K) Ltd, Kericho
James Finlay (K) Ltd, Kericho
Mount Kenya Bottlers, Nyeri
Masinde Muliro University of Science &Technology, Kakamega
University of Nairobi- Training was conducted at Merica Hotel, Nakuru

Kuehne + Nagel
s
Aga Khan University Teaching Hospital
Institute of Tropical and Infectious Diseases (University of Nairobi)
East African Cables Ltd
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Training Services
2010 Accomplishments
(c) Summary of Key Achievements
The following were the key achievements in training
during the year:
i. Increase in Revenue
Revenue increased by 54%, from Kshs10, 872,922.43 in
2009 to Kshs16, 803.88 in 2010.
ii. Increased No. of Participants
A total of 498 participants attended our open programs
compared to 376 participants in 2009, representing an
increase of 122 or 32%.
iii. Development of New Programs
We developed and conducted the following new
programs in response to customers/members needs.
Title

Details  of Trainings
Conducted
Discipline Management     4 open programs  
and 1 in-house
program conducted

No. of
Participants
126

2.

Managing Employment
Contracts

2 open programs
conducted

42

3.

Customer Relationship
Management

2 open trainings
conducted

25

4.

Teambuilding

3 in-house programs 150
conducted

5.

Performance
Management  

2 open programs
and 2 in-house
programs
conducted

74

6.

Implications of the New
Constitution on Industrial
Relations, Financial
Management and Land
Management

1 in-house program
conducted

25

1.

iv. Repeat Business
A number of clients sponsored their staff repeatedly to
our open programs. These clients include Kenatco, Fides
Kenya, Intercontinental Hotel, Sanpac Africa and Van De
Berg.
v. Training of Non-Members
A number of non-member organisations partook of our
open courses, providing us an opportunity to recruit new
members.

(d) Testimonials from Participants
Below are testimonials from some of the participants
who attended our programs in 2010:
“I wish to commend FKE for the effort they are making in
ensuring that employers are enlightened on various issues
that affect them as they do business. I have personally
attended a number of trainings conducted by of FKE,
e.g. training on how to handle collective bargaining with
the unions, training on new labour laws, etc. I have also
nominated some of my junior officers to some trainings,
and Iam glad to say that the trainings have brought
harmony in our organisation and generally improved our
industrial relation by far. “Heko” to FKE”. James Muthondu,
Human Resource & Administration Manager, Kens Metal
Industries Ltd, Nairobi.
“First of all I will like to congratulate the FKE for their trainings
which are well conducted with a lot of professionalism,
which are rated highly and not comparable with any other.
For example I attended a training on managing employment
contracts which has really assisted my organization in
avoiding trade disputes; since I attended we have really
improved on dealing with the contracts which for sure
has assisted in avoiding trade disputes, thus giving credit
to FKE. I have also attended a training on new labour laws
which has also assisted our organization in understanding
and application of the laws. As an organization we have
really benefited more especially on WIBA. To crown it all,
these trainings have really assisted our organization to
create industrial harmony which credit goes to FKE”. Mrs.
Flora Otieno, Human Resources Manager, Kenatco Taxis.
“Personally and on behalf of Buzeki Group appreciate your
unending support and have benefitted from the numerous
trainings conducted by FKE. The training and more so the
ones I have personally attended have been relevant to
our needs as an organization i.e Discipline management
at work which highlighted the legal provisions pertaining
employee discipline and best practices on disciplinary,
management skills, Pre- CBA, new labor laws just to mention
a few. Also, I appreciate the recognition given to me by FKE
as a representative of Buzeki group to participate in the ILO
Sponsored negotiation skills training in November 2010
which was really educative and beneficial. Be assured of
our continued support for the upcoming trainings. Mcreen
Omondi, Human Resources Manager, Buzeki Group.

Training Services
2010 Accomplishments
“FKE trainings have been a valuable resource to me and I
believe most managers in charge of HR. The trainings are
well structured and the information provided is up to date
and easily accessible. Keep up the good work”. Doreen
Kituku, Legal & Administration Officer, Sotik Tea Ltd.
“I attended one training on” New Labour Laws. I found
the training very relevant to my day to day operations
and has helped me streamline a lot of things as regards
employment. This has been highly recommended by the
top management and are actually looking forward to more
of these trainings. Bravo FKE for the good work you are
doing to enlighten the employers”. Alice Mwanji, Human
Resources Manager, Lloyd Masika Ltd
“I have attended about three of the trainings offered
by FKE. I find the trainings to be useful and important in
relation to labour matter and industrial relations principles.
This has helped our company since we are able to co-opt
the principle of co-existent as enshrined in the industrial
relations charter with the provision of the employment Act

200; we have also able to develop our internal disciplinary
procedure that is acceptable to management and the
unions and we have been able to maintain a favorable and
low labour turn-over.
Therefore it’s our opinion at Patco industries that FKE shall
continue with this kind of trainings”
Hesbon Muhanji, Human Resources Manager, Patco
Industries Ltd.
“The Federation of Kenya Employers takes its training
approach a notch higher. The training courses are geared
towards ensuring best practice in relation to the legal
framework is applied. Attending the training course on the
New Labour Laws and Managing Employment Contracts
and Separations provided invaluable insights on proper
management of Human Resources Employment Policies.
Well done FKE. Roselyn Mugavana, Assistant Human
Resources Manager, Kenya Literature Bureau.
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Research and Advocacy
2010 Accomplishments
analysis and monitoring of policy issues
that are meant to inform the Federation’s
strategic and service delivery.
The above functions are realised through
undertaking of research and policy analysis
in areas related to: minimum wages; skills
development; labour and employment:
industrial relations; labour laws; fiscal
and monetary policy; productivity; social
security; and cost of living. Besides, the
department also undertakes various
surveys to include; employee, work
The Branch Chairman Mr. Paul Matelong, Executive Director Jacqueline Mugo and the environment, and customer satisfaction
Guest of honour Hon. Franklin Bett during the Rift Valley Branch 2009 AGM
survey and corruption prevention and
eradication baseline surveys.
he Research and Policy Advocacy Department
conducts research in various areas that provides The department also develops policy documents on:
objective information and data for strengthening workplace policy on alcohol and drug abuse; workplace
the capacity of the Federation to deliver on its policy on gender mainstreaming; and workplace policy on
mandate of promoting an enabling business environment disability mainstreaming.
and sound industrial relations. The Federation achieves this
through effective representation, advocacy and provision During the last quarter of 2010, the department undertook
of value added services that strengthens the ability of a survey to assess the impact of new labour laws and new
employers to attain competitiveness.
constitutions on industry competitiveness; prepared the
updated indices on inflation which are used as proxies
The Research and Advocacy department is responsible for for cost of living; prepared a budget memorandum for
the development of the Employers’ advocacy agenda and submission to the Minister for finance as input into the
implementation of dynamic products portfolio aligned financial year 2011/2012.
to the needs of members and other target markets. The
advocacy strategies are needed to shape public opinion, The department has also formulated a draft employers’
inform practice and policy and support best practices advocacy agenda which has identified skills development,
that lead to improved labour productivity and social labour laws and social security as the main areas that need
development outcomes. This is achieved through strategic to be addressed in the next one year.
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Reports from Branches

John Mwasia, FKE
Western Kenya Branch
Executive

WESTERN KENYA BRANCH
The Western Kenya Branch
covers both Western and
Nyanza provinces, continued
to be ably led by its Chairman,
Eng. David Onyango who was
assisted by his Vice Chairman,
Mr. Tejveer S. Rai and the
Regional Manager Mr John
Muasya.

The Branch General Committee
held (11) eleven general committee meetings, one of
which was hosted by Homalime company Ltd, in Koru.
The committee received and considered reports on social,
economic and political developments in the region.
It also considered reports on industrial relations, the state
of sugar Industry and general agriculture, infrastructure
i.e., roads condition in the region, as well as power supply,
telephone communication, water supply, public health,
HIV/AIDS, the security situation, and environmental
matters.
COAST BRANCH YEAR
During the year 2010 FKE
Coast Branch, under able the
Stewardship Chairman Mr.
Abbas Nasser was engaged in
various activities that expanded
membership base and apart from
enhancing provision of value
added services to the members.
Moses Ombok,
FKE, Coast Branch
Executive

These resulted in additional 17
new members for the Federation
within the year.

The Coast Region Executive Officers invariably relied
on the provisions of the wages guideline, cost of living
indices, productivity, profitability and ability to pay, to
assist in negotiation of collective bargaining agreements
with general wage increases ranging from 8% and 13% per
annum.
During the branch committee meetings held in year 2011,
members repeatedly raised concern over the following
issues:
• Industrial Relations atmosphere various industries
and performance of the economy in general affecting
members businesses
• Continued interruption of water and power supply
Rising insecurity,

Poor Road Network
Rising cost of production and service delivery in the
country. Delay and congestion at the Port of Mombasa
still remains a challenge despite sustained efforts aimed at
improving its operations.
Strikes
During the year there were 9 strikes involving 2003
employees in the coast region which led to loss of 72048
man-hours. Most of the strikes were however resolved with
the intervention of the Coast Provincial Labor Office and
FKE Branch Managers. Apart from the industrial strikes, the
branch had a quiet industrial relations atmosphere.
Branch Officers
Mr. Abisai Ambenge served the branch before being
transferred to the FKE head office. Mr. Linus Kariuki was
posted to the Branch Office temporarily and served
members from March 2010 to November 2010.
A new Officer, Mr. Moses Ombokh was deployed to the
Branch Office in November 2010 to take over from Mr.
Linus Kariuki who went back to the head office of the FKE.
RIFT VALLEY BRANCH
The Rift Valley Branch covered
geographical boundaries
of the rift valley province
except Kajiado District which
is covered from Nairobi. The
Branch continued to be led by
its Chairman Mr. Paul Matelong
assisted by the vice chairman
Dr. Thomas Serem and the
Regional Manager Mr. Salim
Wa-Mwawaza who replaced
Mr. Robert Muthanga in the
month of May 2010.

Salim Mwawaza

FKE, Rift Valley Branch
Executive

During the year under review the Branch had 248 members.
The Branch General Committee held nine meetings. All
were held in Nakuru except for one which was held in
Eldoret. The meetings dwelt on general issues affecting
the province such as infrastructure, water shortage,
security, problems facing farmers in general, high power
tariffs, industrial relations especially strikes in the Flower
and Tea sector and Collective Bargaining Agreement that
were negotiated in the province.
The Branch co-ordinated a number of trainings which took
place in the province. These included both open house
and in-house training programmes. Members were trained
on HIV/AIDS Peer education, Occupation Health and Safety
and on Industrial Relations.

Pictorial Snapshots of 51st FKE AGM
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Report on Various
Boards and Committees
EAST AFRICAN BUSINESS COUNCIL
The East African Common Market Protocol signed in
November, 2009 came effective July 1, 2010. High level
events were organized to sensitise the public on the
implications of the Protocol. However, some partner states
were still sceptical and are hence not extending good
will towards actualizing parts of the protocol. Under this
protocol FKE spearheaded the formation of a Regional
Employers organization with a view to getting a seat in the
EAC.

NATIONAL LABOUR BOARD
Areas for amendments in the new Labour Laws were
presented to the NLB. COTU is however not keen on the
desired changes as proposed by FKE. The NLB took study
tours to S.A. and Denmark and the learning from the tours
is that NLB should be merged with NESC to form a body
that advices the government on policy issues. The Labour
Board is also working on the formation of an Alternative
Dispute Resolution System (ADR). UBA put in an application
to operate in the country as an employer organization. This
application was denied by the Board.

A successful joint testing of CEO’s for HIV/AIDs was done on
21st November, 2010 across the 5 countries.

It was reported that the government failed to secure
Round 9 funding from the Global Fund. Proposal and
Concept papers had been put in to try and secure Round
10 funding. It was suggested that NACC be transformed
into a parastatal to enhance its sustainability.

NATIONAL SOCIAL SECURITY FUND
An organizational restructuring exercise was carried out
at NSSF by PricewaterhouseCoopers. This restructuring
process saw the successful recruitment of five General
Managers and the next level Manager positions. Notably,
the fund posted positive financial results for the year ended
June 30, 2010.
NATIONAL HOSPITAL IINSURANCE FUND
Prof. Richard O. Muga was introduced to the NHIF Board
as the new Chairman of the board. NHIF proposed an
increase in its statutory deductions and was invited to the
FKE Board to make a presentation on the proposed new
NHIF rates. Contrary to the promise made to the FKE Board
that implementation of the new rates would not be done
before effective consultations had been carried out, the
fund went ahead to demand payment of the proposed
new rates with effect from September 1, 2010. FKE and
COTU obtained a stay order stopping implementation of
the new rates and the matter is currently being handled by
the Office of the Prime Minister.
KENYA POWER & LIGHTING COMPANY
KPLC stabilized due to a culture change within the
organization.
This resulted in a better financial
performance for the company. The cost of power went
down tremendously earlier on in the year as a result of
heavy rains witnessed in the country. However, power
demand in the country was still not being met due to a
lag in the implementation of the new alternative power
sources. Investments have continued to be made in
reducing transmission losses and to speed up geothermal
sources.

Dr. Cleopa Mailu elected to Global Fund Kenya.FKE has
been an active member in the Country Coordinating
Mechanism for the Global Fund in Kenya. In 2010 Kenya
restructured its national mechanism for coordinating the
Global Fund grants to focus on performance improvement
and accountability in the implementation of the HIV and
AIDS, TB and Malaria grants. The restructuring is meant
to harmonise the coordination mechanism for Global
Fund with the country coordination and accountability
structures for the three disease programmes.
The new structure being put in place consists of
interrelated and inter-linked committees forming the
overall mechanism. These committees include the National
Oversight Committee (NOC) and Technical at the disease
programme level. The new structure will be referred to as
the Kenya Coordinating Mechanism (KCM).
NOC is composed of 16 members representing the
Government of Kenya (GoK), Non-Governmental
Organisations (NGOs), Faith Based Organisations (FBOs),
Persons affected by the diseases, Development Partners
(DPs) and Private Sector.
The private sector has two representatives, one from
formal sector and one from the informal sector. Dr. Cleopa
Mailu was elected to represent the private formal sector
constituency in the NOC of the KCM.
During the first meeting of the NOC, Dr. Mailu was also
elected as Vice Chair to the NOC.
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Regional and Global
Partnerships
Sub-Regional Meeting of Employers
Community agreed to form a regional employer’s body
which will be known as the East African Employers
Organisation (EAEO) and signed a Memorandum of
Understanding with the East Africa Business Council (
EABC). The two organizations have agreed to cooperate
and work together in realizing mutual goals and objectives
and mainstream labour and social issues into the EAC
agenda .
307th & Session of the ILO
Governing Body – 11th – 26th March, 2010
This session of the Governing Body focused on governance
of the ILO and the need to enhance effectiveness.
Discussion on the Governing Body (GB) reform continued
The Employers’ Group put forward some ideas to transform
the GB so as to focus its work on real policy formation
and implementation and oversight. The Global Jobs Pact
(GJP) was again the topic of discussions within various
committees and the GB itself.
As the major contribution of the ILO to recovery efforts,
Employers are particularly interested in ensuring that the
Office is moving towards assisting Member States use
the GJP and . The GJP should be maintained as a palette
that allows states and national employers’ and workers’
organisations to select those parts of the pact that can be
helpful to them in exploring recovery solutions.
Since the adoption of the ‘Employers’ Vision of the ILO’
in May 2008 the Employer Group continues to promote
enterprise and entrepreneurship into the work of the
Office. This proactive engagement and the importance of
the private sector in national and global recovery efforts
have helped transform some relationships both with the
ILO Office but also in interactions with Government and
Workers. The Employers’ Group is more widely seen as
leading thinking in the key parts of the ILO’s mandate
with the result that many of its ideas are now finding
their way into the various debates and outcomes of the
work of the ILO.

The key outcomes at this meeting was that Employers
were pushing for changes in the Governing Body with
a shorter duration for the meetings proposed and that
the Governing Body should focus its work on policy
formulation, implementation and oversight.
99th Session of the ILO Labour Conference-2nd to 18th
June 2010, Geneva
The 99th Session of the ILO Labour Conference took place
in Geneva from 2nd to 18th June 2010. FKE was represented
by the Executive Director, Jacqueline Mugo and Immediate
Past Chairman, Eng. Patrick Obath. The Standing Items
discussed included:
Reports of the Chairperson of the ILO Governing Body and
of the Director General,
Global Report under the Follow-up to the ILO Declaration
on Fundamental Principles and Rights at Work
Programmed Budget and other questions
Information and reports on the application of conventions
and Recommendations
Some of the Special items discussed at the meeting
included:
• Decent work for domestic workers (standard setting
with a view to the possible adoption of a Convention
supplemented by a Recommendation)
• Elaboration of an autonomous Recommendation on
HIV/AIDS in the world of work (standard setting – 2nd
discussion)
Committee on Freedom of Association
The CFA faces a range of challenging work which was
addressed in a manner that retained objectivity in
decision-making and a spirit of consensus. The case
load in this session was extensive and divers as usual. It
was pleasing that the concentration of cases was more
evenly spread across geographic regions, although there
was still a preponderance of cases from Latin America.
Some of the issues dealt involved alleged interference in
the internal workings of Employers’ association and the
unilateral dissolution of the legal status of the organization.
International Organisation of Employers (IOE) General
Council 2010.

Regional and Global
Partnerships
The IOE General Council met on June 1, 2010. Prof. Wiseman
Nkuhlu was re-elected to lead the IOE as President for
another year. He reported on the on-going review of the
IOE whose objective is to achieve greater efficiency and to
address the financial challenges presented by the global
economic crisis.

that the voice of African employers and business
is heard and reflected in policies and administration.
• PEC should develop effective relationships with regional
and international institutions that are increasingly
involved in the development process of the continent.
• PEC should promote investment, economic
growth
and
productive
and
decent
employment by influencing policy formulation and
implementation for employment creation, growth,
poverty alleviation and social protection.
• PEC should promote professional management and
youth and women entrepreneurship development
throughout the continent in order to enhance the
sustainability of African enterprises.

Forum for investors meeting in Kampala

G20 Meeting
A meeting on ‘’Employment & Sustainable Enterprises: the
contribution of African private sector to the G20 debates’’
was held in SA to push Africa to discuss innovative ways
of promoting growth, decent and productive employment
through sustainable enterprises in Africa.
Pan- African Employers Confederation
A High Level Conference on “Re-positioning PEC to Face the
Development Challenges of Africa “Delegates representing
the PEC Executive Council and other invited members
from national organizations of employers from throughout
Africa met in Mauritius from 1 - 2 December 2010
under the auspices of the International Organisation of
Employers (IOE), the Pan-African Employers’ Confederation
(PEC), the International Labour Office (ILO), the African
Development Bank, the World Bank Institute and Mauritius
Employers Federation (MEF) to discuss innovative ways of
strengthening the capacity of the Pan-African Employers’
Confederation as the voice of the private sector in Africa
in order to respond to development and other challenges
facing the continent. In summary, African Employers
reaffirmed that:
• A strong, representative and professional PEC as the
voice of the African private sector is critical for the
economic and social development of the continent. PEC
should therefore be at the forefront in advocating for a
supportive, enabling environment for doing business in
Africa.
• PEC should increase its support to national and subregional employers’ organisations in order to ensure

• PEC should also advocate for responsible business
practices and good governance.
• PEC should work closely with the IOE to facilitate SouthSouth knowledge sharing.
• In order to play this role effectively, PEC needs to enhance
its capacity by establishing more permanent structures
with a fully-fledged and operational secretariat. PEC
should strengthen its role and that of its members in
social dialogue and the involvement of social partners
in the development process.
Road Map for a Stronger PEC
delegates noted the milestones achieved by PEC since
its creation in Egypt in 1986, despite its lack of resources.
During the period, PEC had achieved recognition as the
voice of employers in Africa at the level of the International
Organisation of Employers, the International Labour
Organization, the African Union Labour and Social Affairs
Commission and the European Economic and Social
Committee, it was agreed that these relationships should
be strengthened.
In order to take the organization to a higher level, members
agreed that PEC needed a new vision, a new strategy and
a permanent structure. The permanent structure should be
lean. Members established a task force to look into these
issues and come up with a development plan and review
PEC’s statutes in order to ensure that they conform to the
new role that PEC should play. A draft report should be
submitted to the PEC Executive Council for comments in
March 2011.The report should then be circulated to all PEC
members for comments in April and the final document
should be ready for adoption by the PEC General Assembly
in June 2011.
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Regional and Global Meetings
Attended in 2010

EVENT
ILO Workshop on Macroeconomic Concepts in Southern
Africa
DCEP Training on “Negotiation  Skills Training”
Pro€Invest Workshop on “Improving Service Offer of
Employers Organisations”

VENUE AND DATES
Johannesburg, South Africa
25/01/2010 to 29/01/2010
Dar es Salaam, Tanzania
14/07/2010 to 17/07/2010
Dar es Salaam, Tanzania
11/10/2010 to 15/10/2010

Pro€Invest  Workshop on “How to Run Sustainable Training Kampala, Uganda
Services”
29/10/2010 to 02/12/2010

ATTENDEE
Mr. Linus Kariuki
Mr. Robert Muthanga
Mr. Saalim wa Mwawaza
Mr. Linus Kariuki
Mr. Augustus Muthoka
Mr. Arbogasti Odero
Mrs. Eva A. Otieno
Mr. Francis Kodhiambo
Mr. Augustus Muthoka
Mrs. Eva A. Otieno
Mr. Francis Kodhiambo
Mr. Francis Kodhiambo

Association of Tanzania Employers Annual General Meeting Dar es salaam, Tanzania
30/09/2010 to 02/10/2010
Chinese-Federation of Uganda Employers  Meeting
Kampala, Uganda
01/08/2010 to 03/08/2010
Global Dialogue Forum on Vocational Education
Geneva
29-30/09 2010
ILO: Sustainable Enterprise Promotion
Turin, Italy
21/06/2010-03/07/2010
ILO: Global Dialogue Forum On Up Skilling Out Of The
29-30/03/2010
Downturn
Sub Regional Meeting For Employer Organisations
Kampala - Feb 23 - 26, 2010

J A Mugo

ILO Governing Body

ILO, Geneva - March 8 - 26, 2010

J A Mugo

G20 Summit

Johannesburg - April 7 - 10, 2010

J A Mugo

Committee Of Freedom Of Association

Geneva - May 27 - 31, 2010

J A Mugo

IOEGeneral Council

Geneva - 1 June, 2010

J A Mugo
P OBATH

ILO Conference

Geneva - June 2 -18, 2010

J A Mugo
P OBATH

ACP-EU Conference

Addis Ababa - July 7 - 9, 2010

J A Mugo

DECP Negotiation Skills Training

Dar Es Salaam - 14 - 16 July, 2010

Salim Wa Mwawaza
Linus Kariuki
LINUS KARIUKI

World Bank Conference On Strengthening Responsible
Business Governance In Africa

Brussels - November 16 - 18, 2010

J A Mugo

309th Session Of The Ilo Governing Body
National Labour Board Study Tour, South Africa

Mr. Francis Kodhiambo
Mr. Enosh Bolo
Mr. Enosh Bolo
Mr. Enosh Bolo

Geneva - November 2 -19, 2010
J A Mugo
Johannesburg - September 6-11, 2010 J A Mugo
P.Obath

FKE Representation on Various
Boards/Committees

COMMITTEE/BOARD
1
NATIONAL LABOUR BOARD

2

AGRICULTURAL  WAGES COUNCIL

FKE REPRESENTATIVE(S)
Dr. Cleopa Mailu
Mr. Chris Malavu
Mrs. J.A. Mugo
Mrs. Maureen Onyango (Alternate)
Mr. J. Norman Brooks
Mr. A.N. Kiarii
Mr. Linus Kariuki

GENERAL WAGES  COUNCIL

Eng. David Onyango
Mrs. Jacqueline Mugo
Mrs. Maureen Onyango  

4

NATIONAL SOCIAL SECURITY FUND BOARD OF TRUSTEES

5

NATIONAL HOSPITAL INSURANCE FUND BOARD OF
MANAGEMENT
NATIONAL INDUSTRIAL TRAINING COUNCIL

Dr. Cleopa Mailu
Mrs. J.A. Mugo
Mrs. Jacqueline Mugo

3

6

Mr. D. Tanui
Mr. Hirji Shah
Mr. J. N. Brooks
Mr. Gideon M. Too
Mrs. J.A. Mugo
Mr. Enosh Bolo (Alternate)
Eng. Patrick Obath
Mr. Charles Nyangute (Alternate)

7

THE NATIONAL ADVISORY COMMITTEE ON OCCUPATIONAL
HEALTH AND SAFETY

8

NATIONAL AIDS CONTROL COUNCIL

Dr. Cleopa Mailu
Mr. Charles Nyang’ute (Alternate)

9
10

KENYA POWER & LIGHTING COMPANY
PRODUCTIVITY CENTRE OF KENYA

12

EAST AFRICAN BUSINESS COUNCIL

Eng. Patrick Obath
Mr. Hirji Shah
Mr. D.K. Tanui
Mrs. J.A. Mugo
Mr. Patrick Obath

13

HIGHER EDUCATION LOANS BOARD

Mrs. J.A. Mugo

14
15

CENTRE FOR CORPORATE GOVERNANCE
SPORTS STADIA MANAGEMENT BOARD

16
17

KENYA ANTI-CORRUPTION COMMISSION
KENYA PRIVATE SECTOR ALLIANCE

Mrs. Mary Okelo
Mrs. Jacqueline Mugo
Alternate:  Mr. H. Okeche
Mrs. Jacqueline Mugo
Mr. Christopher D. Wilson
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FKE Representation on
Various Boards

Banks and Other Financial Institutions
Mr. H. Okeche				
Federation of Kenya Employers, Nairobi
Mrs. J.W. Kabutha			
Commercial Bank of Africa, Nairobi
Mrs. D. Musumba			
Kenya Commercial Bank, Nairobi
Mr. J.K. Wanyela			
Kenya Bankers Association, Nairobi
Mr. J.N. Wandera			
Harambee Sacco Society Ltd., Nairobi

Food Processing & Allied Industries
Mr. H. Okeche				
Federation of Kenya Employers, Nairobi
Ms. Lilian Inziani			
Nestle Foods Kenya Ltd., Nairobi
Mr. Jane Barasa			
Kenafric Industries Ltd
Ms. Agnes M. Mulei		
Unga Limited, Nairobi
Mr. P. Okwemba			
Mount Kenya Bottlers Ltd., Nyeri

Building Construction and Civil
Engineering Industries
Mr. L.W. Kariuki			
Federation of Kenya Employers, Nairobi
Mr. J.J. Paunrana		
Athi River Marble & Granite Ltd., Nairobi
Mr. F.K. Njenga			
Steel Structures Limited, Nairobi
Mr. D. Njuguna			
Miu Electrical Co. Ltd., Nairobi
Mr. Noah Omusolo			
Mather & Platt Company Ltd.

Plantation & Agricultural & Allied
Industries
Mr. Robert Muthanga			
Federation of Kenya Employers, Nairobi
Mr. Apollo Kiarii			
Ol Pejeta Ranch
Mr. Gideon Too			
Kenya Tea Growers’ Association, Kericho
Mr. H. Madoya 			
Del Monte Kenya Ltd., Thika
Mr. Christopher Kibet			
Kenya Tea Packers Limited

Chemical Processing & General
Manufacturing Industries
Mr. Salim Wa-Mwawaza		
Federation of Kenya Employers, Nairobi
Mrs. M. Kimamo			
PZ Cussons, Nairobi
Mr. Sammy Kilonzo			
Osho Chemicals Limited
Ms. S. Maingi				
Bamburi Cement Ltd., Nairobi
Mr. J. W. Kinyanjui			
Beta Healthcare International Ltd., Nairobi

Printing, Publishing, Paper
Manufacturing & Allied Industries
Mr. H. Okeche				
Federation of Kenya Employers, Nairobi
Mrs. Lucy Muturi			
The East African Standard Ltd., Nairobi
Mr. Nicholas Wanambisi		
Panafarican Paper Mills (EA) Ltd, Webuye
Ms. M. L. Geno
		
E. A. Packaging Industries Ltd., Nairobi
Ms. Jane Ngethe			
De La Rue Currency & Security Print Kenya Ltd.,
Nairobi

Commercial, Distribution & Allied
Industries
Mr. Abisai Ambenge			
Federation of Kenya Employers, Nairobi
Mr. D. Ooko				
Securicor (K) Ltd., Nairobi
Mr. Praful Damji			
Kenindia Assurance
Mr. Stephen Malakwen		
Kenya Seed Limited, Kitale
Mr. J. B. Makuthu		
Freight Forwarders Kenya Ltd, Mombasa
General Engineering, Motor Transport &
Allied Industries
Mr. L.W. Kariuki			
Federation of Kenya Employers, Nairobi
Mr. A. Nyaga				
Mabati Rolling Mills, Nairobi
Mr. W. O. Oloo			
Kaluworks Limited, Nairobi
Mr. F. Wasike			
General Motors E.A. Ltd., Nairobi
Mrs Rose Mutoko			
Car & General Company Ltd., Nairobi

Sawmilling, Timber & Furniture Making
and Allied Industries
Mr. L. W. Kariuki			
Federation of Kenya Employers, Nairobi
Mr. M. Obura				
Timsales Ltd., Elburgon
Mr. R. T. O. Nyamwalo		
Rai Ply Woods (K) Ltd., Eldoret
Mr. J. N. Kariuki			
Nairobi Timber Projects Ltd., Nairobi
M. J. Mukiti				
Kenya Wood Ltd., Nairobi
Textiles & Allied Industries
Mr. John Muasya			
Federation of Kenya Employers
Mr. P. Giathi				
Bata Shoe (K) Limited, Limuru
Mr. G. Kihiu				
Spinners & Spinners Ltd., Nairobi
Mr. C. Mukung			
Sun Flag Textiles & Knitwear Millers Ltd. NRB
Mr. T. A. Osiru			
Nakuru Industries Ltd., Nakuru

Management & Supervisory Committee
Members
Mrs. M.A. Onyango			
Federation of Kenya Employers, Nairobi
Mr. Ben Chumo			
Kenya Power & Lighting Company
Mr. S. Wa-Mwawaza			
Federation of Kenya Employers, Nairobi
Mrs. C. Raini				
CMC Holdings Ltd., Nairobi
Mrs. H. Mbugua			
Nation Media Group, Nairobi
Overseas Training Committee
Mrs. M.A. Onyango			
Federation of Kenya Employers, Nairobi
Mrs. Beatrice Soi			
Kengen Ltd, Nairobi
Mr. S. Wa-Mwawaza			
Federation of Kenya Employers, Nairobi
Mrs. M.W. Mwangi			
National Hospital Insurance Fund, Nairobi
Mr. A. Mwenda			
E.A. Breweries Ltd., Nairobi
DIT Trade Testing and Harmonisation
Committee
Mrs. J.A. Mugo			
Federation of Kenya Employers
Mr. L.W. Kariuki			
Federation of Kenya Employers
Occupational Health and Safety
Mrs. M.A. Onyango			
Federation of Kenya Employers
Finance Committee
Mrs. Jacqueline Mugo – alternate
Harrison Okeche
Mr. L.W. Kariuki
Investment Committee
Mrs. Jacqueline Mugo – alternate
Maureen Onyango
Mr. Harrison O. Okeche
Professional Standards Assurance
Committee
Mrs. Maureen Onyango
Mr. L.W. Kariuki
Medical Health Service Providers and
Allied Industries
Mrs. Maureen Onyango		
Federation of Kenya Employers
Ms. Christine Were			
Nairobi Hospital
Ms. Nancy Maina			
Aga Khan Hospital
Mr. Frederick Oyombe		
Kenyatta National Hospital
Mr. Gregory Otieno			
Mater Hospital

Report of the Independent Auditors to the
Management Board and Members of Federation
of Kenya Employers
REPORT ON THE FINANCIAL STATEMENTS
We have audited the accompanying financial statements
of Federation of Kenya Employers as set out on pages
seven to 26 which comprise the statement of financial
position as at 31 December 2010, and statement of
comprehensive income, statement of changes in equity
and statement cash flows for the year then ended, and
a summary of significant accounting policies and other
explanatory notes.
DIRECTORS’ RESPONSIBILITY FOR THE FINANCIAL
STATEMENTS
The directors are responsible for the preparation and fair
presentation of these financial statements in accordance
with International Financial Reporting Standards and the
requirements of the constitution of the federation. This
responsibility includes: designing, implementing and
maintaining internal controls relevant to the preparation
and fair presentation of financial statements that are free
of material misstatement, whether due to fraud or error;
selecting and applying appropriate accounting policies;
and making accounting estimates that are reasonable in
the circumstances.
AUDITOR’S RESPONSIBILITY
Our responsibility is to express an independent opinion
on the financial statements based on our audit. We
conducted our audit in accordance with International
Standards on Auditing. Those standards require that we
comply with ethical requirements and plan and perform
an audit to obtain reasonable assurance whether the
financial statements are free of material misstatement.

financial statements. The procedures selected depend on
the auditor’s judgement, including the assessment of the
risks of material misstatement of the financial statements,
whether due to fraud or error.
In making those risk assessments, the auditor considers
internal controls relevant to the entity’s preparation and
fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Federation’s
internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the
directors, as well as evaluating the overall presentation of
the financial statements.
We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.
OPINION
In our opinion, proper books of account have been kept
and the financial statements which are in agreement
therewith give a true and fair view of the state of the
Federation’s financial affairs at 31 December 2010 and
of its surplus and cash flows for the year then ended
in accordance with International Financial Reporting
Standards and the constitution of the Federation.
KOKA Koimburi & Co.
Certified Public Accountants (K)
April 15th 2011

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the
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Report of the Independent Auditors to the
Management Board and Members of Federation
of Kenya Employers
Federation of Kenya Employers
Statement of Financial Position as at 31st
December 2010
ASSETS

2010

2009

Kshs

Kshs

                 
29,723,205
                      
491,949
30,215,154

                    
33,079,483
                        
512,949
33,592,432

NON-CURRENT ASSETS
Property and equipment
Prepaid operating lease rentals

Tax recoverable
Deferred tax
Cash and cash equivalents

TOTAL ASSETS

2010 Kshs

2009 Kshs

141,043,553

129,674,425

4,279,638

3,294,734

145,323,191

132,969,159

Staff costs

71,829,840

63,195,737

Administration

                   
42,363,542
9,449,791

                
34,313,563
19,031,683

-   

170,002

123,643,173

116,710,985

SURPLUS BEFORE TAX

21,680,018

16,258,174

Tax expense

(4,182,344)

(5,601,563)

SURPLUS FOR THE
YEAR

17,497,674

10,656,611

INCOME

CURRENT ASSETS
Trade and other receivables

Federation of Kenya Employers
Comprehensive Income Statement
for the Year Ended 31st December
2010

                 
12,841,426
                              -   
783,836

                    
10,138,954
                      
1,236,977
-   

66,106,411

45,567,001

79,731,673

56,942,932

109,946,827

90,535,364

Accumulated surplus

47,167,643

28,393,694

Revaluation reserve

18,463,919

18,463,919

OTHER INCOME

EXPENDITURE

Other charges
Finance cost

RESERVES AND LIABILITIES
RESERVES

Other reserves

506,250

506,250

66,137,812

47,363,863

-   

2,672,144

Borrowings

-   

229,128

Tax payable

1,037,246

-   

42,771,769

40,270,229

43,809,015

40,499,357

109,946,827

90,535,364

NON-CURRENT LIABILITIES
Deferred tax liability
CURRENT LIABILITIES

Trade and other payables

TOTAL RESERVES AND LIABILITIES

The Financial Statements were approved by
the Management Board on 15th April 2011 and
signed on its behalf by:NATIONAL CHAIRMAN
Dr. Cleopa Mailu, EBS
EXECUTIVE DIRECTOR/SECRETARY
Mrs. Jacqueline A. Mugo, OGW

New Members 2010

1.

ANISUMA TRADERS LTD

2.

ARIF.S. ABDULA T/A SENORITA MOSS MOSS

3.

ASSOCIATION OF CHARTERED CERTIFIED 			

44.

KERIO VALLEY DEVELOPMENT AUTHORITY

43.

KENYA VETERINARY VACCINES PRODUCTION 		
INSTITUTE

ACCOUNTANTS (ACCA)

45.

KICKSTART INTERNATIONAL

4.

ATHI WATER SERVICES BOARD

46.

KOFINAF CO. LTD

5.

AUTOXPRESS LIMITED

47.

LIFE & PEACE INSTITUTE

6.

BIG FIVE BREWERIES LTD

48.

LIMURU WATER & SEWERAGE CO LTD

7.

BOUNTY LIMITED

49.

LOAD RUNNERS LTD

8.

CAPITAL COLORS CREATIVE DESIGN LTD

50.

M.A. BAYUSUF & SONS LTD

9.

CAREER DIRECTIONS LTD

51.

MARTINAIR AFRICA LTD

10.

CATERING & TOURISM DEVELOPMENT LEVY TRUSTEES 		

52.

MATCHMASTERS LTD

(CTDLT)

53.

MAWE MBILI LTD

11.

CHEMELIL OUTGROWERS CO. LTD

54.

MAYFAIR INSURANCE COMPANY LTD

12.

CLASSIC IRONMONGERS LTD

55.

MERU WATER & SEWERAGE SERVICES REGISTERED 		

13.

COLLEGE OF INSURANCE

14.

COMMUNITY POPE JOHN 23RD

56.

MESORA DISTRIBUTORS LTD

15.

CYKA MANPOWER SERVICES LTD

57.

MURANGA FORWARDERS LTD

16.

DAMCO LOGISTICS KENYA LTD

58.

NAIROBI SPORTS HOUSE LTD

17.

EASTERN & SOUTHERN SAFARIS LTD

59.

NAPRO INDUSTRIES

18.

EASTERN AFRICA GRAIN COUNCIL

60.

NJUCA CONSOLIDATED CO LTD

19.

EDUARDO AND ASSOCIATES

61.

NORTH STAR FOUNDATION E. AFRICA

20.

EMPIAN LTD

62.

NZOIA OUTGROWERS CO. LTD

21.

FEWA SACCO

63.

PAN AFRICAN HAULIERS LTD

22.

FLAMCO LIMITED

64.

PAPILLION DIANI LTD.

23.

FLAMINGO TILES(KENYA) LTD

65.

PERSONNEL RESOURCE LIMITED

24.

GANATRA PLANT & EQUIPMENT LTD

66.

PETRO OIL KENYA LTD

25.

GAS & DIESELS LIMITED

67.

PYRAMID PACKAGING LTD.

26.

GEOTHERMAL DEVELOPMENT CO. LTD

68.

QUE PASA LTD

27.

GLOBAL CLEANERS

69.

RAICHA’S ELECTRO SERVICE LTD

28.

GOOD TESTIMONY JUNIOR SCHOOL LTD

70.

RETIREMENTS BENEFITS AUTHORITY LTD

29.

GRAIN BULK HANDLERS LTD

71.

SAFI SAFARIS LTD

30.

HASHI ENERGY LTD

72.

SAMATIAN LTD

31.

INSTARECT LIMITED

73.

SEVENTH SENSE COMMUNICATIONS LTD

32.

INTER MODAL GENERAL SERVICES LTD

74.

SILVERBIRD (K) LTD

33.

INTERNATIONAL MEDICAL CORPS

75.

SOVEREIGN GROUP LTD

34.

INTERNATIONAL UNION FOR CONSERVATION OF 		

76.

SUBATI FLOWERS LTD

NATURE (IUCN)

77.

SUNBIRD LODGE LIMITED

35.

ISLAND BREEZE DISHES

78.

TALENT AND TASTE

36.

JAGJIWAN HIRJI & BROS

79.

THE PEOPLE MEDIA GROUP LTD

37.

KENJORO ENTERPRISES LIMITED

80.

TIMBER TREATMENT INTERNATIONAL LIMITED

38.

KENYA COFFEE PRODUCERS ASSOCIATION

81.

UNEECO PAPER PRODUCTS LTD

39.

KENYA ECUMENICAL CHURCH LOAN FUND

82.

UNIFORM DISTRIBUTORS LTD

40.

KENYA MEDICAL RESEARCH INSTITUTE

83.

UNIQUE METALBEDS

41.

KENYA RAILWAYS CORPORATION LTD

84.

WOODCHARM

42.

KENYA REVENUE AUTHORITY

TRUSTEES
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HOW TO BECOME A MEMBER OF FKE

Membership of the Federation is open to trade associations and individual employers engaging any number
of employees both in private and public sectors, including the local authorities and state corporations but
excluding the civil service and armed forces.
How to get the application forms?
The applications are available from:
•
•
•
•
•

Waajiri House and Branch Offices in Mombasa, Nakuru and Kisumu
FKE website: http://www.fke-kenya.org
Email request to: kehq@fke-kenya.org
Telephone call to any of FKE Offices
How do I return the filled in forms?

Filled in membership application forms should be returned to any of the FKE offices.
They should be accompanied by:
•
•

Cheque payment in favour of Federation of Kenya Employers
Copies of the certificate of incorporation
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Nairobi Office
Waajiri House, Argwings Kodhek Road,
Milimani, Nairobi
Tel: +254-20-272 1929/48/49/52,
272 0242/62
Cell: +254-733-333 291, 722-203 487
Email: fkehq@fke-kenya.org
Website: www.fke-kenya.org
Western Kenya Branch Office
Re-Insurance Plaza,
Oginga Odinga Rd. Kisumu
Tel: +254 51 2216744/690
Email: fkeksm@fke-kenya.org
Rift Valley Branch Office
Nakuru Press Building,
Printing House Road, Nakuru
Tel: +254 51 2216744/690
Email: fkenkr@fke-kenya.org
Coast Branch Office
Ralli House, Nyerere Avenue, Mombasa
Tel: +254 41 2311112
Email: fkemsa@fke-kenya.org
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