
EXECUTIVE DIRECTOR’S END YEAR
MESSAGE

Reflecting on 2023 and looking beyond 2024

The time has come for us to take stock of the year 2023 which will soon be behind us.
This year was marked by far-reaching regulatory changes and extraordinary
circumstances. Our economy faced various challenges including the rise in the cost of
doing business due to high taxes, rise in inflation, high fuel costs, food insecurity and
high cost of living brought about by enactiment of the 2023 Finance Act, among
others.

Our training and capacity-building initiatives continued to equip employers with
relevant skills and knowledge to thrive in a rapidly evolving business landscape. The
focus was on  occupational health and safety, employee relations, employment law,
employee wellbeing, contemporary issues in labour laws , Environmental Social
Governance (ESG), and compliance. 

On the industrial relations front, members continued to enjoy free guidance and
advise on a broad range of employment and industrial relations matters that include;
trade disputes, redundancy management, conflict management, collective bargaining
agreements with the Unions, termination of services, discipline management and best
labour practices at the workplace, among others. 

Despite the challenging economic environment, we remained focused on providing members with innovative member

centric digital solutions in an increasingly complex economy. FKE continued to use the Member Services Portal aimed at

enabling members to access FKE services conveniently online in line with our strategic goal of delivering superior customer

experience. 

 

Accurate member records are crucial for ensuring that we can provide you with the most relevant updates, services, and

information. By updating your information, you help us improve our communication and tailor our offerings to your needs.

Should you have any questions or encounter any difficulties while updating your information, please do not hesitate to

contact our member support team at jkudwoli@fke-kenya.org or hwanjiku@fke-kenya.org.

Legal Services

FKE successfully defended 171 employment and labour related cases on behalf of members and obtained 73 Judgements 90% of
which were decided in favour of employers. We also supported members with negotiation of 42 Collective Bargaining
Agreements (CBA’s), 248 Trade Disputes. These reduced members expenses on employee claims for damages and
compensation. 

Public interest litigation 
The Federation  implemented an effective strategy to engage on public interest litigation on behalf of members in the
following matter: - 

PETITION NO E085 OF 2023- FKE VS THE CABINET SECRETARY, MINISTRY OF FOREIGN AFFAIRS AND
INTERNATIONAL RELATIONS  & 4 OTHERS.  – The Employment & Labour Relations Court (ELRC) delivered  
Judgement on a Petition challenging the Constitutionality of a foreign court in one case. The court ruled in favour of FKE
pointing to the significant  challenges and gaps in the implementation of Work Injury Benefits Acts towards the
expeditious, fair, just and proportionate determination of the assessments for compensation and disputes under the Act.
The court substantially averted Kenya’s sovereignty and judicial independence and jurisdiction to deal with work related to
disputed arising in Kenya. 
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The Federation organized a series of events that brought together members from different sectors. The most notable events

were the Employer of the Year Awards, the Female Future 10th Anniversary celebration and graduation ceremony as well as

the 64th Annual General Meeting. Through these events, members have established networks across sectors for knowledge

sharing purposes. The Federation continued to build the capacity of members by offering a range of workplace training

programs on labour laws, labour relations, discipline management, employee wellness, leadership development skills, ESG,

HR Metrics, among others. We thank the members, who took advantage of our training programs this year. We shall be

sharing the 2024 training calendar in the coming days.

As the end of the year draws near, I wish to appreciate your membership, support and trust as we continue to champion the

creation of an enabling socio-economic environment that promotes growth of your businesses. 

The Federation of Kenya Employers remains optimistic about the prospects of growth for the economy and is confident

about the future. The collective efforts of all key players will help overcome the challenges faced to seize the emerging

opportunities. As the voice of employers in Kenya and aligned to our mission, FKE is committed to enhancing employers'

competitiveness through effective policy advocacy, adoption of best practices and provision of quality services. Due to the

high operating costs, the Management Board considered and approved a slight upward adjustment of 5% in subscription

rates. 

Once again, thank you for your continued patronage of our services. We commit to being focused on your needs as we

support you towards attainment of your aspirations through our various services.

We wish you all a blessed holiday season and good health and prosperity in the year 2024.

Jacqueline Mugo, EBS

Executive Director & CEO 


